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Canada’s competitiveness in the US travel market 


By Monique Beyrouti 


nternational travel has been growing steadily since 1950. 
The same is true of the number of international 
estinations. According to the World Tourism Organi- 
zation (WTO), a mere 15 countries accounted for all tourist 
arrivals in 1950. A half-century later, in 1999, over 70 
countries and territories received more than one million 
international tourists. The 15 leading countries accounted for 
just two thirds of total arrivals. Between 1950 and 1999, 
international arrivals grew at an average annual rate of 7%. 
Competition in the travel market between countries, 
economic and political conditions, the cost of energy and 
demographic shifts such - as population ageing and the change 
in family structure - are among the factors affecting the 
international tourist trade and travellers’ preferences. 

As international tourist destinations, countries have to 
adjust if they want to attract more travellers or even keep 
their market share. Canada is no different. 

The United States has always been the biggest source of 
foreign tourists for Canada. In 1999, Americans accounted 
for 78% of all foreign overnight travel to Canada and 59% of 
expenditures. Yet between 1990 and 1997, growth in travel 
from the US was slower in Canada than elsewhere. Trips by 
Americans for pleasure and to visit friends and relatives in 
Canada, as a proportion of all travel to Canada were down 
between 1990 and 1997. At the same time, however, the 
proportion of the same type of travel has increased when 
Americans travelled in their country or in overseas countries. 
In addition, the proportion of family travel to Canada by 
Americans declined during the same period. 

Have Americans changed their travel habits? Is Canada 
losing ground as a competitor in the international pleasure 
travel market? 

To better understand the changes occurring in the US 
market, we will first compare the main characteristics of 
American travellers to Canada in 1990 and 1997. Then we 
will compare the characteristics of family travel and of non- 
family travel separately in 1990 and 1997. 
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Finally, we will use the 1999 annual 
data from the International Travel 
Survey (ITS) to paint a picture of US 
family and non-family travel to Canada. 


A few facts about US 
travellers 


US residents are great travellers. With 
nearly 53 million overnight trips outside 
the US and expenditures! of US$51.2 
billion in other countries in 1997,” they 
are the tourists who spend the most in 
other countries. 

Over the last decade, international 
travel made up about 4% of total over- 
night travel by Americans, with the 
remaining 96% of trips occurring within 
the United States. In 1997, Canada was 
the destination of 25% of all international 
trips, a decline of two percentage points 
from 1990. During that period, the share 
of international travel to overseas coun- 
tries increased from 36% to 41% 
(Table 1). 

While Canada fared well world-wide 
in 1997, ranking ninth in international 


arrivals, compared with tenth in 1990, 
its popularity with Americans seemed to 
dwindle between 1990 and 1997. 

The ITS shows that between 1990 and 
1997, overall US travel to Canada grew 
by 9%, while Overseas travel by 
Americans jumped 35%. US travel to 
Asia in particular was up 57%. 

While overall international travel to 
East Asia and the Pacific declined in 
1997 because of the economic crisis, 
Americans visited the region in large 
numbers, probably to take advantage of 
the devaluation of Asian currencies, 
which translated into lower costs for 
foreign visitors. 

Americans also travelled more often 
in their own country, as the number of 
trips, regardless of duration, rose 31% 
between 1990 and 1997.3 


Excluding transportation. 

Source: World Tourism Organization. 
Source: Travel Industry Association of 
America, Washington, DC, National Travel 
Survey, annual. 
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Quebec and all the Eastern provinces 
experienced sharp decreases in the 
number of visitors from the Middle 
Atlantic region. The Western provinces, 
on the other hand, enjoyed substantial 
% Change Share growth. 
% Since their surge of interest in Canada 
in 1990, the region’s residents have 
si Qi us yee steadily reduced their share of total travel 
13,401 9 27 by Americans to Canada. As Table 3 
ste 16,381 17,700 8 37 shows, only 20% of US travel to Canada 
otal overseas 15,990 21,634 35 36 : . : 
Europe 8,043 9.800 99 in 1997 was by Middle Atlantic 
Caribbean! 3,230 3,851 19 residents, compared with 25% in 1990. 
Asia! 2,542 3,981 97 During the same period, there were 
large increases in travellers from the 
Mountain (62%) and South Atlantic 
(28%) regions. Mountain residents made 


Table 1 


U.S. Residents Travelling to Foreign Countries 
Trips of One or More Nights 


1990 1997 1997/1990 1990 


Total 44,623 


Canada 12,292 


1 U.S. Resident Travel to Overseas Countries-Historical Variation - Outbound 1988 - 1998 (one or more 
nights). 
Source: U.S Dept. of Commerce, International Trade Administration, Tourism Industries, Internet Site: http:// 
www. tinet.ita.doc.gov/view/f- 1998-1 1-001/index.html 


Hence, the sluggishness of the US 
economy following the 1991 recession 
does not appear to have deterred Ameri- 
cans much from travelling, either within 
or outside their country, with the excep- 
tion of Canada. Despite an increasingly 
favourable exchange rate between 1990 
and 1997 (the value of the loonie 
dropped from 85.8 US cents in 1990 to 
72.3 cents in 1997+), Americans did not 
head for Canada in droves. 


Table 2 


Principal changes in the 
characteristics of US travel 
to Canada, 1990-1997 


Less travel by Middle 
Atlantic residents 


Residents of the Middle Atlantic region, 
the second largest source of travellers 
bound for Canada, made 11% (Table 2) 
fewer trips to Canada and 13% fewer 
visits to Ontario, their most common 
destination, in 1997 than in 1990. 


U.S. Trips to Canada by Region of Residence 


Trips of One or More Nights 


Total 


New England 
Middle Atlantic 
South Atlantic 

East North Central 
West North Central 
East South Central 
West South Centra 
Montain 

Pacific 

Other States 


Source: International Travel Survey. 


1990 1997/1990 


% Change 


42% more visits to British Columbia, the 
province they visit most. 


Table 3 


Share of U.S. Trips to Canada by 
Region of Residence 
Trips of One or More Nights 


1990 


Total 


New England 
Middle Atlantic 
South Atlantic 

East North Central 
West North Central 
East South Central 
West South Central 
Mountain 

Pacific 

Other States 


Source: International Travel Survey. 


Population ageing has major 
impact on travel 


One of the key changes in the US popula- 
tion that travelled to Canada between 
1990 and 1997 has to do with the age of 
the visitors, as shown in Table 4. Popula- 
tion ageing resulted in a sharp increase 
in travellers aged 45 and over, while 
travel declined in almost all younger age 
groups, especially the 20-24 group. In 
fact, the bulk of the growth in travel to 


4 Source: Bank of Canada. 


oo 
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Americans increase their 
fall and winter travel 


There is greater interest in trips to 
Canada in the first and fourth quarters, 
and they are gaining popularity with 
Americans. For example, American 
residents made 20% more trips in the first 
quarter of 1997 than in the same period 
in 1990. Similarly, there were 17% more 
American visitors in the fourth quarter 
of 1997 than in the last quarter of 1990 
(Table 5). 

This trend may be due, at least in part, 
to the increasing amount of advertising 
concerning winter trips to Canada. 


Family travel is decreasing 


If we divide the US traveller population 
into two groups, one composed of adults 
only and the other of adults travelling 
with children, we find that the latter 
group is visiting Canada less. 

The data indicate that overnight travel 
by American adults accompanied by 
children is not growing at the same pace 
1990 1997 1997/1990 as travel by adults only. In fact, there was 

A even a Slight decline (-1%) in travel with 
ae he children between 1990 and 1997, 
whereas non-family travel expanded by 


Canada by Americans is attributable to the largest number of travellers in 1990 
people aged 45 and over. By contrast, were in the 35-44 age group. 


Table 4 


US Trips to Canada by Age 
Trips of One or More Nights 


Total ' 11,328 12%. 

Less than 2 years 96 This situation resulted in a decrease 
2 to 11 years 672 in the proportion of overnight trips with 
12 to14 years 290 children from 22%$ in 1990 to 19% in 
15 to 19 years 332 1997 (Table 6) . While this ratio varies 
20 to 24 years 479 à 3 je ; 

25 to 34 years 1,543 with the province visited, in every case 
35 to 44 years 2,532 it was lower in 1997 than in 1990. 

45 to 54 years 2,211 There is some question about the 
= 2 5: ae ey impact of the many advertising 
75 years and over 261 campaigns conducted over the past five 


years to attract a growing US baby- 
boomer market. Although the family 
market is smaller than the adult market, 
the growing number of American 
families presents excellent opportunities 


1 The total excludes not stated. 
Source: International Travel Survey. 


Table 5 for the Canadian tourism industry. 
U.S. Trips to Canada by Quarter In the next part, we will examine the 
Trips of One or More Nights changes that occurred between 1990 and 
a 1997 in the characteristics of the two 
1997/1990 groups (families and adults only). 
rf Speed AH à au us 
7 Change > Source: U.S. Census Bureau, Current 
Total 12,252 Pere Reports, P25-1095; unpublished 
‘ata, 
First Quarter 1,406 6 Source: U.S. Census Bureau, Current 
Second Quarter 3,324 Population Reports, P25-1045; unpublished 
Third Quarter 5,558 data. 


x 


Source: U.S. Bureau of the Census, Resident 
Missing responses excluded. Population 
Source: International Travel Survey. Projections: 1995 to 2050 Current Population 
Reports, P25-1104. 


Fourth Quarter 1,964 


co 


4 Statistics Canada - Catalogue no. 87-003 


Travel-log, Winter 2001 


Table 6 

U.S. Trips to Canada by 
Composition of Travelling Party 
Trips of One or More Nights 


1990 
‘000 


1997 


Total ! 
Adults with children 
Adults only 


11,328 
2,466 
8,862 


12,613 
2,435 
10,178 


Distribution: % 


Total ! 100 
Adults with children 22 
Adults only 78 


1 Total excludes not stated. 
Source: International Travel Survey. 


Family travel 
Fewer trips by car 


In 1997, Americans made almost 2.4 
million overnight trips to Canada with 
children, compared with 2.5 million in 
1990, a slight decline of 1%. Car 
travellers accounted for the whole 
decrease. 

Air travel, which became more 
affordable after the signing of the Open 
Skies Agreement, has gained popularity 
with American families visiting Canada; 
it was the transportation mode used in 
8% of overnight trips in 1997, compared 
with 6% in 1990. The automobile was 
still the most popular form of 


Table 7 


transportation, however, accounting for 
89% of the trips in 1997, compared with 
93% in 1990. 

The data indicate British Columbia 
and Alberta were the only points of entry 
that saw more families in 1997 than in 
1990. Specifically, family travel to 
British Columbia was up 13% between 
1990 and 1997 (Table 7) . The result was 
a larger share of the market, as family 
travel grew from 16% to 19% of total 
US travel to the province during the 
period. 


Fewer family vacationers 


Although vacations are still the main 
reason for US family travel to Canada, 
the frequency of such trips declined by 
7% from 1990 to 1997.Despite this 
decline, US family trips to Canada in the 
first and fourth quarters actually 
increased. 


US Trips to Canada by Province of Entry 


Trips of One or More Nights 


Adults with children: 


British Columbia 
Other provinces 


Adults only: 
Quebec 

Ontario 

British Columbia 
Other provinces 


——_—_—_—_—__—_—_—_———— rrrrrrernrnennnennnenrenne nnn 


Source: International Travel Survey. 


1990 1997/1990 


% Change 


2,466 
254 
1,520 
405 
287 


9,785 
1,329 
5,159 
2,012 
1,289 


Combining business and 
pleasure 


In 1990, few parents took their children 
on business trips. In 1997, the practice 
was even less common. At one time, the 
tourism industry had expected this 
market to expand, but it did not happen, 
at least not during the period considered 
here. In fact, two types of travel gained 
popularity with American families 
visiting Canada during that period. First, 
twice as many of them came to Canada 
to take part in events or see special 
attractions in 1997 as in 1990. This was 
the purpose of travel that gained the most 
(52%) during the period. Six trips out 
of 100 were for that purpose in 1997, 
compared with four out of 100 in 1990. 
Second, American families paid more 
visits to friends and relatives in Canada, 
making 17% more such trips in 1997 
than in 1990. 


Family travel with one adult: 
expanding market 


The decline in family travel is due entire- 
ly to a decrease in trips by two adults 
with one or more children, which made 
up only 55% of the family market in 
1997, compared with 59% in 1990. At 
the same time, there was a substantial 
increase (33%) in the number of trips by 
one adult accompanied by one or more 
children. 

In general, travel parties consisting of 
one adult and one or more children stay 
longer in Canada than parties consisting 


9 Source: U.S. Census Bureau, Current 
Population Reports, P20-515, and earlier 
reports; and unpublished data. 

10 U.S. Census Bureau, Statistical Abstract of 
the United States: 1999, Table No. 70. 
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of two or more adults and children. In 
1990, the difference was a little more 
than one night; it was somewhat smaller 
in 1997. 

With the increasing numbers of lone- 
parent families, travel by one adult with 
one or more children certainly represents 
a market with good potential for growth. 
The tourism industry might do well to 
make this type of travel easier by 
developing products tailored to the needs 
of lone-parent families. For example, at 
present in Canada, it is almost impossible 
to find customized travel packages for 
one adult accompanied by one or more 
children. More often than not, family 
packages are designed for parties of two 
adults and two children. 


Non-family travel 


Arrivals in British Columbia 
up sharply 


In 1997, there were nearly 11 million 
overnight trips to Canada by adults only, 
12% more than in 1990 (Table 7). 
Although the number of arrivals was up 
in most provinces in 1997, British 
Columbia as a point of entry benefited 
most, with a 31% increase. As a result, 
the province’s share of total arrivals by 
adult Americans rose to 24% in 1997 
from 21% in 1990. 


Air travel gains popularity 


Travel by plane increased by a hefty 36% 
between 1990 and 1997. It accounted for 
28,0% of all trips by adults only in 1997, 
compared with 23% in 1990. 
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In contrast to travel with children, 
there was a drop (-14%) in the number 
of trips to visit friends and relatives 
between 1990 and 1997. Travel for 
pleasure or vacation grew slightly, again 
the opposite of the trend observed in the 
family market. 

However, as was the case for family 
travel, the number of trips to participate 
in events or see special attractions 
increased sharply, more than doubling 
during the period. 

Finally, each quarter drew more adult 
travellers. While the third quarter 
remains most popular, the largest 
increases were in the first (23%) and 
fourth (16%) quarters. 


Travel in 1999: economic 
recovery stimulates US 
trips to Canada 


After the 1991 US recession, it was not 
until 1997 that households regained their 
pre-recession income level (in constant 
dollars). By 1999, the US unemployment 
rate had reached its lowest level in 30 
years, 4.2%. In families with children 
under 18, 91%!” of parents had jobs in 
1998, up from 88% three years earlier. 
Among female lone-parent families, 
72% of the women were employed in 
1998, up 8 percentage points from 1995. 

In the late 1990s, the strong US dollar 
may have contributed to a slowdown of 
tourism to the US, but it also appears to 
have stimulated travel by Americans to 
the rest of the world. Canada certainly 
benefited. The number of trips to Canada 
in 1998 beat the old record set during 
Expo 86 in Vancouver. 


In just two years, from 1997 to 1999, 
US travel to Canada jumped 13%, four 
percentage points more than the total 
growth from 1990 to 1997 (Table 8). 

Adult travel and family travel both 
registered strong growth. In expenditure 
terms, American travellers spent 33% 
more on Canadian soil in 1999 than in 
1997. 

This was very good news for the 
Canadian tourism industry. After years 
of lacklustre growth, our neighbours to 
the south had returned in record 
numbers. 


Table 8 

U.S. Residents Travelling to 
Foreign Countries 

Trips of One or More Nights 


1999/1997 
Change 
% 
Total 5 100.0 


Canada : 26.4 
Mexico : 30.9 
Total Overseas à 42.7 
Europe ; 20.1 
Caribbean! i 7.4 
Asia! ‘ 7.9 


’ U.S. Resident Travel to Overseas Countries- 
Historical Variation - Outbound 1988 - 1998 
(one or more nights). 
Source: U.S Dept. of Commerce, International Trade 
Administration, Tourism Industries, 
Internet Site: http://www.tinet.ita.doc.gov/ 
view/f-1998-11-001/index.html 


American traveller 
demographics 


Population ageing has produced a surge 
in the number of travellers aged 45 to 
54. The number of trips made by 
Americans in this age group increased 
40% between 1990 and 1999 and their 
share of the visiting population rose from 
19% to 22%. 

However, visitors to Canada also 
include more young children than in the 
past. The number of travellers under age 
2 increased 17% between 1990 and 1999. 


IL U.S. Census Bureau, Statistical Abstract of the 
United States: 1999, Table No. 1418. Marital 
status of the Population, by Sex: 1900 to 1998. 

12 Source : U.S. Bureau of Labor Statistics, 
New, USDL-97; and unpublished data. 


Table 9 


Selected Characteristics of U.S. Travellers to Canada, 1999 
Trips of One or more nights 


Province of Entry 
Ontario 
British Columbia 
Quebec 
Other 

Mode of Transportation 
Automobile | 
Plane 
Other 

Purpose of Trip 
Visiting friends or relatives 
Other pleasure 
Attend events/attractions 
Other 

Quarter of Entry 
First 
Second 
Third 
Fourth 

Composition of Travelling Party 
1 adult with child (children) 
2 adults with child (children) 
3 adults or more with child (children) 
1 adult 
2 adults 
3 adults or more 


— Not applicable. 
Source: International Travel Survey. 


These very young travellers perhaps 
owe their early Canadian experiences to 
the strong, buoyant US economy. Family 
overnight travel expanded by 11% 
between 1990 and 1999 — with all of this 
growth occurring since 1997. 

Americans travelling with children 
tend to use their cars: 86% of all 1999 
parties with children entered the country 
by car (Table 9). Ontario was the most 
common point of entry for families with 
children. Nearly two-thirds were here for 
pleasure travel (excluding visits to 
friends and relatives). Over half (56%) 
made their trip in the third quarter. 


More solo travel 


The most common American party 
travelling to Canadian destinations 
consists of two adults. However, the 
number of Americans travelling solo is 
gaining in market share: solo trips made 
up 16% of all overnight travel by Ameri- 
cans in 1999, compared with 13% in 
1990. One in five of all adult-only parties 
in 1999 were solo travellers. 


Adults only 


Adults with children 
% 


Solo or not, adults crossing into 
Canada without children are a different 
breed of traveller. In 1999, 28% of them 
arrived by plane, compared with only 
10% of parties with children. Their trips 
were more uniformly spaced through the 
year, although the third quarter was still 
the most popular (41% of all trips during 
the year by adult parties). Provinces 
other than Ontario, Quebec and BC 
received 13% of all adult-only parties, 
compared with just 9% of parties with 
children. 


Washington State to 
Vancouver: the single 
largest flow from any 
state to any Canadian city 


The number of residents in a given place 
of origin as well as the proximity and 
size of a metropolitan area and the 
attractions the area has to offer are 
certainly important factors in the 
destination selected and the number of 
visits from the United States. 
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For example, Washington State, 
located just south of British Columbia, 
is a major source of American visitors 
to the province. Ferries between the State 
of Washington and Vancouver bring a 
steady flow of American visitors. In fact, 
trips from Washington made up 34% of 
all US travel to Vancouver in 1999. 

Between 1990 and 1999, the number 
of American families visiting British 
Columbia rose 41%, pushing up BC’s 
share of the American family market 
from 16% to 21%. (Quebec also enjoyed 
important growth in the number of 
visiting families, which increased 25% 
from 1990 to 1999.) 

The second most popular flow is from 
New York to Toronto and St. Catherines/ 
Niagara. New Yorkers make up 19% and 
27% of these two markets, respectively. 
The Toronto area also receives a large 
volume of travellers from Michigan. 


Ottawa-Hull boom in 
American visitors 


The Ottawa-Hull area enjoyed the fastest 
growth in visits by Americans. With a 
resurgence of visits from its main source 
of tourists, New York State, and other 
locations, the area saw an 18% increase 
in visits between 1997 and 1999. The 
Montréal and Québec City areas also 
fared well, with gains of 15% and 14% 
respectively. 


Toronto area still the big 
favourite 


As the location most often visited by 
Americans, the Toronto metropolitan 
area had the highest tourism receipts 
from the US market, $1.08 billion in 
1999. The Vancouver and Montréal areas 
are next, with $638.8 million and $597.3 
million respectively. 

Americans’ average expenditures are 
also highest in the Toronto area, at $441 
per person per overnight visit. 


Solo in Hamilton... 


Fully one third of visits to the Hamilton 
area are by solo travellers. This may be 
because, after Toronto, the Edmonton 
and Hamilton areas tied for the second 
highest proportion of business travel. 
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while couples favour 
Halifax and Victoria 


These two cities seem to appeal 
particularly to couples. In 1999, 59% of 
parties visiting the Halifax metropolitan 
area consisted of two adults. In the case 
of the Victoria metropolitan area, the 
proportion was 55%. 


St. Catherines/Niagara most 
popular destination for 
families 


In 1999, over a third (36%) of American 
visitors to the St. Catherines/Niagara 
area were accompanied by at least one 
-child. This was the largest proportion 
in Canada. 


Conclusion 


Following a slow progression between 
1990 and 1997, the late 1990s saw a 
great increase in US travel to Canada. 
US travellers are very diverse. One 
challenge of the tourism industry is to 
keep pace with demographic change, an 
important determinant of market shares. 
American travellers to Canada now 
include significant numbers of older 
travellers, solo travellers, travelling lone 
parents families. 

The presence of children has a major 
impact on mode of travel and destina- 
tion. Families and solo travellers tend 
to congregate at certain destinations. 
Specific states account for very large 
shares of the total travel volume to 
certain Canadian cities. 

Traveller information of this sort is 
key to effective tourism development 
initiatives and the International Travel 
Survey will continue to provide insights 
into not only he volume of travel but 
also the characteristics of trips and 
travellers. 
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Characteristics of 


international travellers 
Second quarter 2000 


Overnight international travel to Canada 
posted the highest second-quarter results 
in the 26 years that international travel 
data have been collected. A record 5.2 
million tourists arrived from foreign 
countries from April to June, up 5.0% 
from the same three months of 1999. 

Seventy-seven percent, or about 4.0 
million, came from the United States, a 
3.4% increase from the previous year and 
the highest second-quarter result on 
record. 

About 1.2 million tourists arrived from 
overseas countries during the second 
quarter, up 10.5% from the second quarter 
of 1999. This was the sixth consecutive 
quarterly increase. European and Asian 
markets spurred much of this growth; the 
number of travellers from Europe rose 
7.2%, and from Asia, 12.6%. 


American visits increased in 
most regions 


Most regions across the country enjoyed 
more tourism from the United States 
during the second quarter. British 
Columbia led the increases with a 7.2% 
gain to 980,000. 

American visits to the Atlantic 
Provinces rose 6.0% to 254,000 in 
second quarter, the second highest 
increase. Travel to Quebec expanded 
5.6% to 565,000 visits, while there was 
virtually no change in Ontario. Alberta 
recorded a 2.0% drop in visits, while 
Saskatchewan and Manitoba saw 4.1% 
increases. 

The U.S. states with the strongest 
percentage increases in travellers to 
Canada during the second quarter were 
Massachusetts (+21.4%) and Texas 
(+21.7%). However, travel from New 
York State, the largest in terms of 
absolute numbers, was practically 
unchanged (-0.6%). 

The vast majority of Americans 
travelled to Canada for a holiday. In 
second quarter, they made a record 2.2 
million such trips, up 2.6% from the 
same quarter of 1999. Americans took 
661,000 trips to see friends or relatives 
living in Canada, relatively unchanged 
from 1999. Business travel increased 
5.1% to 678,000. 

Americans took 2.4 million trips by 
car to Canada in the second quarter, up 
just 0.8%, but they took 6.0% more trips 
by air. Air travel has consistently grown 


Top 10 states of origin for U.S. tourists to Canada 


Second 
quarter 
1999 


New York 
Michigan 
Washington 
California 

Ohio 
Massachusetts 
Pennsylvania 
Minnesota 
Texas 

Illinois 


Source: International Travel Survey. 


Second Second quarter 
quarter 1999 to second 
2000 quarter 2000 


% Change 
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faster than car travel, particularly since 
the signing of the Open Skies Agreement 
between Canada and the United States 
in 1995. 


Asian markets continue to 
recover 


Travel from Asian markets expanded 
12.6% in second quarter, the result of 
strong increases from South Korea 
(+52.0%) and Hong Kong (+20.6%). 
Japan was the exception; traffic dipped 
2.3% in the second quarter. Travel from 
Asian markets has been on an upward 
trend since the second quarter of 1999. 

Travel from the United Kingdom, 
Canada’s largest overseas market, 
expanded 14.5% to 237,000 in the second 
quarter. This followed a 7.7% increase 
in the first quarter. 

Overseas travel increased to almost all 
regions in Canada. Visits to the Atlantic 
region jumped 41.7% to 143,000, the 
largest percentage increase across the 
country. Alberta (+10.4%) and British 
Columbia (+7.9%) registered the next 
strongest rises. Visits from overseas 
countries advanced 1.3% in Ontario. 
Canadian travel to United States 
continues upward trend 

Canadians made 3.7 million overnight 
trips to the United States in the second 
quarter, 4.6% more than in the second 
quarter of 1999. This marked the fifth 
consecutive year-over-year quarterly 
increase. 

Travel to Florida surged 22.1% to 
513,000. Despite this resurgence, the 
average number of nights Canadians 
spent in Florida on each visit fell from 
37.8 in the second quarter of 1999 to 30.9 
in the second quarter of 2000. 

New York welcomed 594,000 
Canadian travellers in second quarter, a 


1.7% decline from the same quarter in 
1999. About 32.5% more Canadians 
travelled to the gambling state of Nevada 
during the second quarter. 

Canadians flew to the United States 
on 1.3 million trips in the second quarter, 
up 12.2% compared with the same 
quarter of 1999. Many of these travellers 
were headed to southerly states such as 
Florida, to which air travel was up 
43.0%. Auto trips south of the border 
remained virtually unchanged (-0.1%) at 
just under two million trips. 

Canadians took 1.9 million holiday 
trips during the second quarter, up 6.1% 
over the same quarter of 1999. About 
763,000, or 5.7% more, went south of 
the border for business purposes. 
Canadians took an estimated 685,000 
trips to visit friends and relatives, a 2.1% 
increase. 


Strong gains in Canadian 
travel overseas 


Canadians made more than one million 
trips to overseas countries in the second 
quarter, up 10.2% from the second 
quarter of 1999. This increase follows 
three consecutive year-over-year 
declines. Overseas travel from Canada 
was generally on an upward trend 
throughout most of the 1990s. 

The United Kingdom remained the 
most popular overseas destination in the 
second quarter, as Canadians made 
241,000 visits, an 8.6% increase over the 
second quarter of 1999. Canadians made 
144,000 visits to Mexico, a 25.2% 
increase. France followed closely with 
125,000 visits from Canada, up 5.9%, 
while travel to Germany rose 33.9% to 
79,000. 


AU] MUU 


Stones À 


International travel 


account 
Third quarter 2000 
(preliminary) 


In the third quarter, Canada’s interna- 
tional travel deficit - the difference 
between what Canadians spent abroad 
and foreigners spend in Canada - 
decreased to its second lowest level since 
the third quarter of 1999. 

This result was mostly because of a 
drop in spending by Canadians travelling 
abroad. From July to September, Cana- 
dians spent $4.4 billion outside the 
country, 2.2% less than in the second 
quarter. In the third quarter, foreign 
travellers injected $3.9 billion in the 
Canadian economy, unchanged from the 
second quarter. 

As a result, the international travel 
deficit fell from a revised $630 million 
in the second quarter to $530 million in 
the third quarter. 


Note to readers 
This international travel account analysis is 
based on preliminary quarterly data, 
_ seasonally adjusted unless otherwise stated. 
_ Amounts are in Canadian dollars and are not _ 
adjusted for inflation. 
Receipts represent spending by foreigners 
travelling in Canada, including education- 
related spending and medical-related 
spending. Payments represent spending by 
Canadians travelling abroad, including 
education-related spending and medical- 
related spending. 
Overseas countries are countries other than 
the United States. 


a 
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atk Increase in American 
Decrease in Canadian spending abroad brought the travel deficit spending north of the border 


cee Sap as While they made slightly fewer over- 
night trips to Canada (-0.7%), American 
i re. travellers increased their spending from 
the second quarter to the third by 1.5% 

to $2.4 billion. 
Canadian spending south of the 
border decreased 0.6% from the second 
quarter to just under $2.8 billion. The 


number of Canadian overnight trips to 
the U.S. was nearly unchanged, up 0.3% 


from the second quarter. 
The result was a deficit with the 
United States of $405 million in the third 
IV | Il Ill IV | 


We ta Wie vt quarter, down from a revised $456 
1996 1997 1998 2000 million in the second. 


Receipts 


Spending between Canada 
and overseas nations 
decreases 


Canadians continued to increase their 


international travel account receipts and payments number of overnight trips to overseas 
RR destinations, 0.4% more in the third 


Third ee Second suai Third Cd quarter than the record high of 1.2 

million in the second quarter. However, 

seasonally adjusted! despite this slight increase in trips and 

$ millions the appreciation of the Canadian dollar 

United States against most European currencies, 

Receipts 2,274 2,352 Canadian spending at those destinations 

Payments 2,813 2,808 fell 4.8% to $1.6 billion in the third 
Balance -539 -456 quarter. 

All other countries Overseas residents, for their part, 

Receipts 1,437 17592 spent and travelled less in Canada in the 


Payments 1,400 1,727 
Balance 37 -174 


third quarter than they did in the second 
quarter. Overseas residents made 5.6% 
Total fewer overnight trips to Canada and 
Receipts 3,601 3,905 spent approximately $1.5 billion, down 
Payments 4,212 4,935 2.2% from the second quarter. 
Paante Te 630 Consequently, the travel deficit with 
Î Data may not add to totals due to rounding. overseas nations fell from a revised $174 
: fe sods ogures: million in the second quarter to $126 
reliminary figures. ET. ge a ; So. ox : 
million in the third quarter. This situation 
is the reverse of a year ago, when the 
travel account with overseas countries 
in the third quarter 1999 posted a surplus 
of $37 million. 


10 Statistics Canada - Catalogue no. 87-003 


Travel-log, Winter 2001 


(LL 


>) L TRENDS 


Travel Price Index 
Third quarter 2000 


TPI up 4.7% from same 
period last year 


In the third quarter of 2000, consumers 
experienced an increase of 4.7% in the 
prices of goods and services included in 
the Travel Price Index basket, compared 
with the same quarter of last year. This 
is slightly less than the increase for the 
same period last year. The largest cost 
increases were in the operation of 
automotive vehicles and inter-city 
transportation, up 7.8% and 5.7% 
respectivély. However, consumers 
devoted a smaller share of their travel 


budget to these components, whereas 
they spent more for accommodation. The 
cost of accommodation was 4.5% higher 
than in the third quarter of 1999. 

By comparison, the Consumer Price 
Index (CPI), which measures the change 
in the prices of all goods and services, 
stood at 114.1, up 2.7% from the third 
quarter of 1999. The real gap between 
the TPI and the CPI, which was nil in 
the base year 1992, reached 21.3 points 
during the third quarter of 2000. 


TPI up 4.7% from preceding 
quarter 


The Travel Price Index was up 4.7% in 
the third quarter of 2000 in comparison 


with the preceding quarter. During the 
third quarter of 2000, travellers had to 
pay 17.1% more for accommodation, 
reflecting in part the higher rates for the 
summer season. In general, the increase 
in the TPI in the third quarter is mainly 
due to the seasonal increase in accom- 
modation costs. The price of inter-city 
transportation was up 4.3% during the 
same period. The cost of most other 
components of the TPI was higher than 
in the last quarter, although only slightly. 
During the third quarter of 2000, the cost 
of all goods of services covered by the 
Consumer Price Index was up 1.0% 
compared with the preceding quarter. 


TPI Weights by Component for the Third Quarter of 2000 


Inter-city transportation 


Operation of 
automotive vehicles 


Traveller accommodation 


ET Food and beverages 
served in restaurants 


EM Clothing and footwear 
[_] Other 


oo 
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Third Quarter Percentage Change 
1999 


From United: I States D145002 16,245 15,815 -2.6 
One or more nights visits D146752 6,630 6,470 -2.4 
- By auto D145005+D145006 4,432 4,204 -5.1 
From Overseas D145024 1,908 1,907 0.0 
One or more nights visits D145764 1,812 1,825 O87, 
Top Seven Countries: 
United Kingdom 
Japan 
Germany 
France 


_ CANADIANS OUTSIDE CANAD. 000s) a 
To United States: D145035 
One or more nights visits D146777 
- By auto D145038+D 145039 
To Overseas (one or more ses D145053 
INDUSTRY i wii ee 
Airline passengers (Level D (000s) D462209 
Airline DESSUS ER (Level D (000, 000s) D462210. 
| PRICES 1992 = 100 (not sd _. _ _ 
Travel Price Index D899726 129.3 
Consumer Price Index P100000 tie 
- Restaurant meals P100073 112.6 
- Inter-city transportation P100196 171.3 
- Renting and leasing of automotive vehicle P100328 118.9 
- Gasoline AU Lie 1352 
De — us = ps —— T7 TT 
- Amusement and recreation (000 ae 156299 7. 680 7. 935 - 3 
- Accommodation and food services (000,000s) 156295 20,167 21,120 
Personal disposable income per es (s. a.) Disa 19, 481 20, SE ee 2 
LABOUR (000s) : 
Labour force (s.a.) D980562 
Unemployed D980712 
Employed D980595 
- Accommodation and food services (not s.a.) 
EXCHANGE RATES (in Canadian dollars 
American Dollar 
British Pound 
Japanese Yen 
German Mark 
French Franc 


(s.a.) seasonally adjusted. 
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Cruise Arrivals Year over Year Change 
otal East West Total East West 
000s % 

221 27 194 

t 247 36 211 12 ecm 9 
258 29 229 4 -19 9 
264 39 229 2 21 0 
307 49 258 16 40 13 
317 47 270 3 -4 5 
369 52 317 16 11 17 
424 57 367 15 10 16 
454 64 390 7 12 6 
544 107 437 20 67 12 


636 149 487 17 39 11 


| or the East Coast exclude overseas residents arriving at 
à ‘foundland from St. Pierre de Miquelon by ferry. 
onal Travel Survey. 
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ey are becoming the new highways for international 
tourism traffic to Canada — cruise ships sailing the 
Atlantic and Pacific Oceans are bringing international 
visitors to Canada in unprecedented numbers. In 2000, 
international cruise passengers! to the East and West coasts of 
Canada reached 636,000, a 17% increase over 1999 (Table 1) 
and almost three times the number recorded in 1990 (221,000). 
In comparison, total international visitation to Canada decreased 
slightly (-0.9%) between 1999 and 2000 and grew 28% over 
the decade. 


Table 1 


International Cruise Arrivals to the East and West Coasts 
| of Canada, 1990 to 2000 


Cruise Arrivals Year over Year Change 


Year [HP wT Ey Tee ee a. eee ee 
-Total East West Total East West 


1990 221 194 
1991 247. 211 
1992 258 229 
1993 264 229 
1994 307 258 
1995 317 270 
1996 369 317 
1997 424 367 
1998 454 390 
1999* 544 437 
2000* 636 487 


* The figures for the East Coast exclude overseas residents arriving at 


Fortune, Newfoundland from St. Pierre de Miquelon by ferry. 
Source: International Travel Survey. 


' Refers to overseas and United States residents only. 
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Chart 1 


International Cruise Passenger Arrivals to East and West Coasts of Canada 


000s 
600 


500 


400 


1990° 1991 1992" 1993" 1994 


As shown in Chart 1, international 
cruise arrivals to Canada have been 
expanding, particularly over the last five 
years which averaged an annual growth 
rate of 15%. The annual growth rate for 
the East coast cruise passenger arrivals 
expanded 29% over the same period. The 
West Coast cruise market, namely the 
Alaskan cruise, has enjoyed an annual 
growth rate of 12% between 1995 and 
2000. For Canada it represents a more 
mature market, whereas cruising in the 
Atlantic region is still in the infancy stage 
of development. 

West coast cruise arrivals accounted for 
approximately three-quarters of the 
international cruise arrivals in Canada in 
2000. The Atlantic region’s share has 
increased significantly in recent years — 
rising from a 15% share in 1995 to 24% in 
2000. This has been due to the rapid 
development of new routes in the New 
England and Atlantic region. For instance, 
during the 2000 cruising season there were 
67 cruise ship calls at Saint John compared 
to just 30 calls a year earlier. Carnival 
Cruise Lines made 19 of these calls with 
two of its ships, the Carnival Destiny and 
the Carnival Triumph, the newest in the 
Carnival fleet. 


Background -— cruise trends 
worldwide 


According to Cruise Lines International 
Association (CLIA), the cruise market 
continued to grow throughout 2000, with 
a record of almost 6.9 million cruise 
passengers worldwide, up 8% over 1999. 
Based on CLIA’s figures, this industry has 
achieved substantial growth since 1980, 
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1995 1996 1997 1998 1999 2000 


the first year that these statistics were 
collected. In that year, fewer than 1.5 
million people embarked on cruise 
vacations. By 1989, the number had surged 
to 3.2 million and by 1999, it had more 
than doubled. With record increases in 
capacity, the industry appears to be testing 
the limits of the market’s growth. In the 
year 2000 alone, the industry was 
projected to add almost 18,000 new berths, 
an increase of 50% and greater than any 
recorded in previous years. 


Keeping pace with changing 
times 


The cruise industry has been quick to adapt 
to the marketplace. One notable trend is 
the increase in larger ships where the 
facilities and amenities rival many large- 
scale resorts with everything from a 
wedding chapel, ice rink, in-line skating 
track, rock-climbing wall, to name a few. 
What was considered innovative just a few 
years ago is now almost standard on 
several ships: multiple restaurants, private 
balconies, golf programs, etc. 

Short cruises are reported as the fastest 
growing segment of the cruise industry by 
the CLIA. In the 1980s, the industry used 
the three-night cruise to introduce 
travellers to the concept of cruising. But 
the short cruise grew in popularity as a 
product unto itself and now three-night 
cruises are more popular than ever. Popular 
short-cruise destinations include the 
Bahamas, Mexico, the Caribbean, the 
Mediterranean and more recently, New 
England/Atlantic Canada. A recent report 
from the World Tourism Organization 
predicts that since Americans will not 
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likely get more vacation time in the future, 
tourism growth among the employed will 
be particularly strong for weekends and 
public holidays?. This should bode well for 
the continued healthy growth of the short 
cruise market. 

The cruise industry is making inroads 
in capturing a younger market. According 
to CLIA, the average age of North 
American cruise passengers fell from 56 
in 1985 to 46 in 1999. A well-diversified 
cruise product has helped in expanding 
cruise customer demographics. Cruise 
packages cater to many interests and 
activities including guest lecturers, on- 
board educational classes and cooking 
lessons. Cruising also received an unex- 
pected boost with the younger market in 
1998 with the release of the blockbuster 
motion picture, Titanic?. The city of 
Halifax capitalized on its close connections 
to the famous ship by developing specific 
on-shore tours centered around the Titanic- 
related sites in the area, including the 
Maritime Museum of the Atlantic, which 
houses a permanent exhibit of Titanic 
artifacts and the burial site of many Titanic 
victims. ; 

The cruise lines have also carved out a 
niche in the family travel market, recog- 
nizing the need among two-income house- 
holds for a holiday that is cost effective 
and caters to the needs of children. Cruise 
itineraries range from short cruises of three 
to five days to week-long or longer cruises. 
Most ships provide kid-friendly menus and 
lots of activities on board including special 
children’s clubs, tours and amenities. 

With the growing popularity of casinos 
on cruise ships, changes in Canadian 
casino regulations in 1999 were welcomed 
by the cruise industry. As of 1999, 
international cruise lines can operate their 
on-board casinos once they are five 
nautical miles (3.45 miles) from a 
Canadian port of call. Previously, vessels 
had to close casinos as soon as they 
reached Canadian waters. 


Table 2 
International Passenger Cruise Arrivals to British Columbia 


British Columbia: 
Sub-total 
Vancouver Seaport 
Victoria Seaport 


Source: International Travel Survey. 


1999 2000 


437,440 
427,731 
399,903 

27,828 


Alaska — the third most 
popular worldwide cruise 
destination 


In worldwide terms, Alaska is the third 
most popular cruise destination after the 
Caribbean and Europe. It is the second 
most popular cruise destination for North 
Americans. Most cruise ships sailing to 
Alaska use the Port of Vancouver as their 
home port (where passengers embark and/ 
or disembark). This is in part due to US 
government regulations which prohibit 
foreign-owned ships from carrying passen- 
gers between US ports (i.e. embarking 
passengers at one US port and 
disembarking them at another). 

As shown in Table 2, the number of 
international cruise arrivals to Vancouver 
recorded by Statistics Canada reached 
almost 450,000 in 2000, up 12% from 
1999. This figure excludes Canadian resi- 
dents as well as cruise passengers who did 
not disembark and were therefore not 
cleared by Canada Customs. Approxi- 
mately 46 cruise ships dropped anchor in 
Victoria bringing an estimated 30,000 
international passengers to the B.C. 
capital, up 8% over a year ago. Through- 
out 2000, a total of 13 cruise lines operated 
from the Vancouver Seaport, offering 333 
sailings from May to October, up from 309 
in 1999. Estimates from the Vancouver 
Port Authority show that cruise traffic 
recorded its 18" consecutive year of 
growth in 2000, with over one million 
Canadian and international passenger 
arrivals. This represented an 11% increase 
over 1999 Canadian and international 
cruise passenger arrivals (948,000). 

The vast majority of Alaskan cruises 
involve seven nights while longer itiner- 
aries include up to 14 nights. Depending 
on the length of the cruise and where the 
cruise originates, ships drop anchor in the 
ports of Anchorage, Ketchikan, Juneau, 
Sitka and Seward, Alaska. Touring the 
whale-breeding area of Glacier Bay 


Change 
1999 to 2000 


% 


486,517 11.2 
485,260 13.4 
447,024 11.8 

38,236 37.4 
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National Park is part of some cruise itiner- 
aries, although there are some constraints 
on further developing this environmentally 
sensitive area. For example, the number 
of permits given to cruise lines to enter 
Glacier Bay was increased in stages from 
1996 and is unlikely to be increased in the 
near future. As a result, cruise lines have 
had to be more creative in developing 
itineraries and side-trips in this region. For 
example, the increasing popularity of 
flying to one location to begin a cruise but 
returning home from a different location 
(referred to as “open-jaw” itineraries) and 
the growth in the number of land packages 
sold as add-ons to these cruises reflect this 
development. Cruise passengers can take 
land packages further north in Alaska to 
such destinations as Denali National Park. 


New homeports emerging 


The emergence of new homeports is also 
another trend occurring in the West coast 
cruise market. In 2000, Norwegian Cruise 
Line (NCL) introduced Seattle as a new 
homeport for its Alaska cruises. Although 
NCL continued to make scheduled stops 
at Vancouver in 2000, berthing capacity 
limitations in Vancouver may limit calls 
in 2001 with ships opting for Victoria as 
an alternative port. In order to keep up with 
the continued growth of the Alaskan cruise 
ship business, the Vancouver Port 
Authority (VPA) is currently constructing 
a new cruise ship berth at Vancouver’s 
Canada Place terminal which is to be 
completed by 2003. The VPA is also 
exploring opportunities for developing 
shorter cruises with calls at ports in Prince 
Rupert, Nanaimo and Campbell River. 
Existing facilities at these ports can 
accommodate “pocket” cruise-ships 
carrying up to 200 passengers. 

Due to the success of three and four day 
getaway cruises operated by Royal 
Caribbean International (RCL) from 
Seattle to Vancouver and Victoria in 2000, 
RCL will increase the number of depar- 
tures from six to 18 in 2001. According 
to RCL, these shorter cruises are popular 
among the younger clientele. 


Atlantic Canada charting 
unprecedented gains 


The Atlantic Canada cruise market conti- 
nues to prove itself as a viable cruise desti- 
nation with double-digit gains being 
recorded in the last five years. The 


2 World Tourism Organization. 
3 Cruise Lines International Association. 
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importance of the cruise market to the local 
and regional economies is reflected in the 
1998 launch of the Atlantic Canada Cruise 
Association (ACCA), which is a 
partnership between cruise interests in 
each of the four Atlantic provinces and the 
Tourism Atlantic division of the Atlantic 
Canada Opportunities Agency (ACOA). 
According to the International Travel 
Survey, international cruise passenger 
arrivals to the region jumped 39% to 
149,000 in 2000 following a 67% increase 
a year earlier (Table 1). The unprecedent- 
ed jump in 1999 was due in large part to 
the inaugural sailings of the Carnival 
Cruise Line’s 2,758-passenger cruise ship, 
Carnival Triumph. New Brunswick saw 
cruise passenger arrivals swell 183% to 
almost 78,000 in 2000 (Table 3). On the 
other hand, Nova Scotia cruise arrivals 
dipped 17% in large part due to more cruise 
ships that started to call on Saint John, New 
Brunswick as their first port of call in 2000. 


Table 3 


As well, the financial difficulties of 
Premier Cruise Lines, the most frequent 
cruise line caller to Halifax, resulted in the 
cancellation of several cruises in 
September and October after two of its 
ships were seized. Newfoundland 
welcomed almost 9,000 international 
cruise passengers to its ports in 2000, a 
64% increase over a year earlier. 

Most ships sail from New York or 
Boston and cruise to Saint John, New 
Brunswick and/or Halifax, Nova Scotia 
and return. The growing popularity of 
Atlantic Canada as a cruise destination has 
resulted in new stops in Atlantic Canada, 
including such smaller ports as Pictou and 
Digby, Nova Scotia, Rigolet, 
Newfoundland and Saint Andrews, New 
Brunswick. Cruise lines place most of their 
capacity (59%) in Atlantic Canada on the 
short-cruises (two to five-night sailings), 
followed by one-week cruises (27%) and 
10-night or longer cruises (14%). 


International Passenger Cruise Arrivals to Atlantic Region 


Atlantic Region: 


| Nova Scotia 
New Brunswick 
Newfoundland 
Prince Edward Island 


. nil or zero. 
Source: International Travel Survey. 


Chart 2 
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106,732 


73,900 
27,500 
5,332 8 647 


Change 
1999 to 2000 


% 
148,987 


61,402 
77,745 


1,193 


Monthly Distribution of International Cruise Passengers, 2000 
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Fall-foliage shoulder season cruises 
were instrumental in starting the Atlantic 
Canada cruise market. However, summer 
cruise business has flourished and in 2000 
more than two thirds of the scheduled 
cruise calls to Halifax arrived before the 
end of August (Chart 2). 


Halifax the busiest port in 
Atlantic Canada 


According to Halifax Port Authority 
records of cruise passenger arrivals for 
2000, Halifax was the busiest port 
throughout the Atlantic region. The 2000 
cruising season brought 91 cruise ship calls 
and 139,000 international cruise passenger 
arrivals to the city of Halifax, up 29% from 
1999. In response to the expansion of 
cruise ship calls to Halifax, local tourism 
and commercial interests recently 
established the Halifax Cruise Industry 
Stakeholders Group, which coordinates 
the welcoming program for the cruise 
ships. To accommodate the increased flow 
of cruise passengers, the Halifax Port 
Authority spent $1 million on a new Cruise 
Pavilion in 1999 equipped with shops, a 
passenger reception area with telephones, 
restrooms and information kiosks. Exterior 
space includes a marshalling area for 40 
motor coaches. 

The Port of Saint John was the second 
busiest port with 67 cruise ship calls 
carrying over 104,000 passengers in 2000. 
This was a record year for Saint John with 
cruise arrivals surging 169% compared to 
1999 due to the arrival of several new 
cruise lines. The port of Charlottetown 
welcomed approximately 20 vessels 
carrying 10,000 cruise passengers in 2000 
while 18 cruise ships dropped anchor in 
St. John’s Newfoundland, bringing 
approximately 8,000 passengers. About 
half of the ships travelling to St. John’s 
were smaller vessels carrying less than 200 
passengers. 


Cruising season busiest in 
August 


The cruise season runs from early May to 
the end of October, with most passengers 
arriving in the months of July and August. 
As Chart 2 illustrates, there are distinct 
differences in the seasonal patterns 
between Eastern and Western Canada. In 
Atlantic Canada, the cruise ship season has 
more fall cruise arrivals, while British 
Columbia welcomes the bulk of its cruise 
visitors in June, July and August. 
Accordingly, the cruise season peaks in 


4 Statistics Canada - Catalogue no. 87-003 


Travel-log, Spring 2001 


July on the West coast, but in August on 
the East coast. 


Americans are the prime 
market 


In 2000, nearly nine out of ten international 
cruise passengers to Eastern and Western 
Canada were U.S. residents. Although the 
U.S. supplies such a dominant share of the 
cruise market, the number of overseas 
residents taking cruises has risen from an 
8% share in 1990 to 12% in 2000. 


Chart 3 


Characteristics of American 
Cruise Passengers to 
Vancouver Seaport 


An older crowd, but younger 
market expanding 


Almost seven out of ten American 
cruise passengers to Vancouver Seaport 
were aged 55 and over in 2000. As shown 
in Chart 3, the 65 and over age group 
represented the largest share with 43%, 
followed by the 55 to 64 age group at 26%. 
Those aged 35 to 54, a growing segment 
of the cruise market, accounted for 23% 
of American cruise passengers to 
Vancouver in 2000. 


Distribution of American Cruise Passengers to Vancouver Seaport 


by Age, 2000 
Percent 
50 


40 


30 


35-44 


Chart 4 
Distribution of American Cruise Passengers to Vancouver Seaport 
by Party Composition, 2000 


45-54 55-64 65 and over 


Two Adults 


Three of more adults 


Adults with children 


One Adult 


. Note: the following characteristics are 
_ based on cruise passengers that were 
given a questionnaire upon ne 


_ pe ia ee 
1 to Cruise passen- 


It was not until fairly recently that the 
cruise industry was able to develop a niche 
in the family travel market. Among the 
American Alaskan cruise market, families 
represented 11% of cruise passengers. As 
illustrated in Chart 4, couples still 
dominate the cruise passenger market with 
68%. Adults travelling alone or in groups 
of three or more made up the remaining 
21708 


Women outnumber men 


Women outnumber men when it comes to 
American cruise travel to Canada, perhaps 
due to the older demographic profile and 
the greater longevity of women. In 2000, 
60% of American cruise passengers to 
Vancouver were women compared to 48% 
for all the international visitors in Canada. 


California supplies largest 
cruise market 


Given the proximity of California, it is not 
surprising that this state accounts for 18% 
of the Vancouver American cruise 
customer base (Chart 5). Also the recent 
growth in cruises originating from San 
Francisco would explain the prominence 
of travellers from this state. Florida and 
Washington supplied the next largest 
shares at just over 7%. New York and 
Texas contributed almost 7% each, while 
Illinois and Ohio residents represented 5% 
and 4% respectively. Michigan, New 
Jersey and Oregon each contributed about 
3% of American cruise passenger arrivals 
to Vancouver in 2000. 


Spend, spend, spend 


Estimates vary slightly on the amount 
visitors spend while visiting a port. The 
latest estimates from Statistics Canada 
show that American cruise passengers 
arriving at Vancouver Seaport spent an 
average of $75 per visit. The Port of 
Halifax estimates visitor on-shore spend- 
ing at approximately $83 per passenger. 
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Chart 5 
Distribution of American Cruise Passengers to Vancouver Seaport 
by Top Ten States of Residence, 2000 


California 
Florida 
Washington 
New York 
Texas 
Illinois 

Ohio 
Michigan 
New Jersey 
Oregon 


Based on an Economic Impact Study 
conducted for the Port of Saint John, in 
2000 approximately $85 was spent by each 
passenger at a port of call*. The total 
economic impact of cruise visitors is 
substantial given the large number arriving 
at a port at one time. Many ships operating 
at full capacity carry upwards of 3,000 
passengers, not including the crew. 


| port, de 
_ arrivals, versus th 
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Full steam ahead for 2001 


Most cruise ports are anticipating good 
cruising seasons in 2001. The Vancouver 
Port Authority has 350 ports of call sche- 
duled between May and the end of 
October, bringing over one million cruise 
ship passengers to Vancouver. In Atlantic 
Canada there are 94 scheduled cruise ship 
calls for Halifax and 54 calls are antici- 
pated for Saint John. The continued expan- 
sion and innovation by cruise lines coupled 


4 Port of Saint John, New Brunswick. 


with a broadening consumer base should 
bode well for the development of cruise 
travel to Canada. 
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III 


Characteristics of 


international travellers 
Third quarter 2000 


Overnight international travel to Canada 
declined in the third quarter, the first year- 
over-year quarterly drop since the second 
quarter of 1997. About 8.3 million tourists 
arrived from foreign countries from July 
to September, down 1.6% from the same 
three months in 1999. 

The majority, about 6.5 million or 78%, 
came from the United States, a 2.2% 
decrease from 1999. About 1.8 million 
tourists arrived from overseas countries 
during the third quarter, up 0.8%, the 
seventh consecutive quarterly increase. 
However, this was the slowest rate of 
growth over that period. 

Travel from Asian markets grew 1.8% 
to 505,000 in the third quarter, following 
a 10.5% increase in the third quarter of 
1999. The number of travellers from 
Europe stalled at just over 1 million. 


Large decline in American 
visits to Ontario 


In the third quarter, 3.2 million Americans 
made overnight visits to Ontario, a 6.1% 


drop. This decline was responsible for 
most of the fall in overnight visits to 
Canada by Americans. Declines were also 
noted in Nova Scotia (-2.1%), Prince 
Edward Island (-5.2%) and Manitoba 
(-3.7%). Alberta recorded the largest gain 
(+7.2%) in U.S. visitors in the third quarter. 
Among the top 10 states of origin for U.S. 
tourists to Canada during the third quarter, 
Texas had the strongest percentage 
increase (+13.9%) followed by 
Massachusetts (+11.7%). In contrast, 
travel from New York State, the largest in 
absolute numbers, slipped 8.3%. 

The vast majority of Americans who 
travelled to Canada did so for a holiday. 
In the third quarter, they took close to 4.3 
million such trips, down 5.3% from the 
third quarter of 1999. Americans took 
more than one million trips to see friends 
or relatives living in Canada, up 2.5%. 
Business travel increased 2.3% to 666,000. 

Americans took 4.2 million trips by car 
to Canada in the third quarter, down 5.1%; 
in contrast, the number of air trips rose 
2.7% to 1.3 million. Rising fuel costs 
during the summer likely contributed to 
the decline in auto traffic. 

Americans spent $3.4 billion on their 
overnight travels to Canada in the third 
quarter, a 2.4% increase. Travellers spent 
an average $517 per trip, up 4.7% from 
1999. 


United Kingdom market set 
new overseas travel record 


Overnight travel from the United Kingdom 
increased 8.5% to a record 345,000 in the 
third quarter. However, residents of France 
made 7.6% fewer trips, and those from 
Germany made 1.6% fewer. Most of this 
decline was due to double-digit decreases 


Top 10 states of origin for U.S. tourists to Canada 


Third quarter 
1999 


New York 855 
Michigan 722 
Washington 570 
California 420 
Ohio 358 
Massachusetts 248 
Illinois 269 
Pennsylvania 281 
Minnesota 267 
Texas 158 
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in the number of travellers arriving in 
Canada via the United States. Direct 
arrivals from Germany increased 5.1%, 
while those from France declined 2.0%. 

Travel from Asian markets rose 1.8% 
in the third quarter, owing mainly to traffic 
from South Korea, which reached 52,000, 
up 33.3%. South Korea is still making up 
ground lost during the Asian crisis, when 
travel tumbled from a high of 68,000 trips 
in the third quarter of 1996 to a low of 
26,000 in the same quarter of 1998. 

In the third quarter of 2000, traffic from 
Japan, Canada’s second largest overseas 
market, dipped 6.3% to 208,000 trips. An 
18.5% drop in the number of Japanese 
travellers arriving in Canada via the United 
States was responsible for the decline. In 
contrast, the number of Japanese residents 
travelling directly to Canada in the third 
quarter increased 9.2%. These direct trips 
account for about one-half of Japanese 
travel to Canada. 

As is the case with many Asian coun- 
tries, trips from Japan remained below the 
record highs of 1996. The sole exception 
was Taiwan. About 60,000 Taiwanese 
visited Canada in the third quarter, 
surpassing the pre-Asian-crisis level of 
57,000 in 1996. 

Visits from overseas climbed 8.0% in 
Manitoba and Saskatchewan, the largest 
provincial or regional increase. Ontario 
saw a 7.3% jump in the third quarter, the 
second largest increase. Traffic dipped 
8.4% in British Columbia, primarily 
because of declines in European tourist 
markets. 

Residents of overseas countries spent 
1.2% more, or $2.2 billion, on their over- 
night trips to Canada in the third quarter, 
compared with the third quarter of 1999. 
Average spending remained fairly steady 
at $1,226 per trip. 


Canadian travel to United 
States slowed 


Canadians took 4.8 million overnight trips 
to the United States in third quarter, up 
1.0% compared with the same three 
months in 1999. This marked the lowest 
year-over-year quarterly increase since the 
second quarter of 1999. 

Vermont remained popular for Cana- 
dians, who made 290,000 visits to the 
Green Mountain State between July and 
September, up 25.0%. Maine recorded a 
10.1% increase in travel from Canada. The 
state of Washington incurred the largest 
decline in Canadian visits (-9.6%). 
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Canadians took 1.1 million flights to 
the United States in the third quarter, up 
5.8% from the third quarter of 1999. Auto 
trips south of the border remained 
virtually unchanged (-0.5%) at just 3.2 
million trips. 

Canadians spent $2.1 billion on over- 
night trips to the United States in the third 
quarter, up 0.9% from a year earlier. 
Average spending remained steady at 
$445 per trip. 


Record Canadian travel 
overseas 


Canadians made a record 1.1 million over- 
night trips to overseas countries in the 
third quarter, up 12.6 % from the same 
period in 1999. 

The United Kingdom remained the 
most popular overseas destination for 
Canadians, although travel there fell 7.3%. 
However, Canadians travelled to other 
European destinations such as France and 
Germany in record numbers. 

Canadians spent over $1.7 billion on 
their overseas travels in the third quarter, 
up 15.0% from the same quarter of 1999. 
Average spending rose 2.1% to $1,571 per 
trip. 

Tables and various statistical profiles 
and micro-data files of characteristics of 
international travellers for the third quarter 
are now available on request. 

To obtain data, contact Michel 
Campbell (613-951-9169; fax: 613- 
951-2909; michel.campbell@ statcan.ca). 
For more information, or to enquire about 
the concepts, methods or data quality of 
this release, contact Laurie McDougall 
(613-951-6766; fax: 613-951-2909; 


laurie.mcdougall@statcan.ca), Tourism 
Statistics Program. 


International travel 


account 
Year 2000 and fourth quarter 
2000 (preliminary) 


Canada's international travel deficit rose for 
the first time since 1997, as Canadian 
travellers spent a record amount outside the 
country in 2000. 

Canadians spent a record $18.0 billion 
in foreign countries, up 6.7% from 1999. 
Non-residents injected $15.7 billion into the 
Canadian economy in 2000, up 4.2%. The 
resulting overall travel deficit reached just 
over $2.2 billion, well above the revised 
$1.7 billion in 1999, which was the lowest 
level in more than a decade. It was the first 
time the deficit had increased since 1997. 

Most of this increase was attributable to 
Canadian travellers, who made a record 


47.2 million international trips in 2000, 
up 1.6% from 1999 and the first annual 
increase since 1996. For their part, 
foreigners made 48.6 million trips to 
Canada in 2000, down 0.9%. This was the 
first annual decline in the last eight years. 


Travel deficit with United 
States rose with record 
spending by Canadians 
south of the border 

Canada's travel deficit with the United 


States rose in 2000, as growth in spending 
by Canadians south of the border outpaced 


Canada's annual International Travel Account Deficit increases for the 


first time since 1997 
$ billions 
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spending by American travellers in 
Canada. 

Canadians spent a record $11.2 billion 
in the United States in 2000, up 4.7% from 
the previous high of $10.7 billion in 1999. 
At the same time, Americans spent $9.5 
billion this side of the border, a 2.9% 
increase. 

As a result, the travel deficit with the 
United States grew from a revised $1.4 
billion in 1999 to slightly less than $1.7 
billion in 2000, the highest since 1997. The 
rise in the travel deficit occurred with the 
Canadian dollar averaging US$0.67, 
practically unchanged from 1999. 

Canadians took 42.7 million trips to the 
United States in 2000, up 1.1% over 1999. 
Americans, conversely, made 44.0 million 
trips to Canada, down 1.4%. This decrease 
was attributable mainly to a 2.5% drop to 
26.6 million in the number of same-day 
car trips to this side of the border. American 
overnight travel to Canada declined 0.4% 
to just over 15.1 million trips. 


Deficit with overseas 
countries rose despite 
record spending in Canada 
by overseas residents 


Spending by overseas visitors to Canada 
climbed 6.2% in 2000 to a record high of 
$6.2 billion. However, this was not enough 
to offset a 10.1% jump in overseas 
spending by Canadians to just under $6.8 
billion. 

As a result, the travel deficit between 
Canada and countries other than the United 
States almost doubled from a revised $300 
million in 1999 to $557 million last year. 
The appreciation of the Canadian dollar 
against many European currencies was one 
factor that may have contributed to the 
increase of Canada's travel balance with 
overseas countries. 

Overseas residents took just over 4.6 
million trips to Canada in 2000, up 4.9%, 
partly the result of a significant increase 
in overnight travel from Asia and the 
United Kingdom. Overnight travel from 


Asia grew 6.8% to 1.4 million trips, while 
residents from the United Kingdom 
accounted for 914,000 such trips, a 10.9% 
increase. By comparison, Canadians made 
4.5 million trips to overseas destinations, 
up 6.2% from 1999. 


Travel deficit unchanged in 
fourth quarter 


Canada's travel deficit with the rest of the 
world remained practically unchanged 
during the fourth quarter compared with 
the third. From October to December, 
Canadians spent $586 million more abroad 
than foreign visitors spent in Canada, 
following a revised deficit of $582 million 
in the third quarter. 

In the fourth quarter, American spend- 
ing in Canada declined 2.5% from the third 
quarter to just over $2.3 billion. Canadian 
spending south of the border decreased 
2.1% to slightly less than $2.8 billion. In 


both cases, this was the lowest quarterly 
spending level recorded in 2000. The 
resulting quarterly travel deficit with the 
United States was $426 million, practically 
unchanged from the third quarter. 

Overseas residents spent a record of just 
under $1.6 billion in Canada in the fourth 
quarter, up 3.2% from the third quarter. 
Meanwhile, overseas spending by 
Canadians rose 3.0% to almost $1.8 billion 
in the fourth quarter, resulting in a travel 
deficit with overseas countries of $160 
million, practically unchanged from the 
third quarter. 

To obtain data, contact Michel 
Campbell (613-951-9169; fax: 613- 
951-2909; michel.campbell @ statcan.ca). 
For more information, or to enquire 
about the concepts, methods or data quality 
of this release, contact Jocelyn Lapierre 
(613-951-3720; fax: 613-951-2909; 
jocelyn.lapierre @statcan.ca), Tourism 
Statistics Program. 


International travel account receipts and payments 


Fourth 
quarter 
19997 


Third 
quarter 
2000" 


United States 
Receipts 
Payments 
Balance 


All other countries 
Receipts 
Payments 
Balance 


Total 
Receipts 
Payments 
Balance 


"Revised figures. 
P Preliminary figures. 
Note: Data may not add to totals due to rounding. 


Seasonally adjusted 


Fourth 
quarter 
2000° 


$ millions 


2,326 
af faye 
-426 


1,592 
1,751 
-160 


3,918 
4,503 
-586 
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Travel Price Index 
Fourth quarter 2000 and 
year 2000 


Note to readers 


The Travel Price Index 
hoa index ne oe 


TPI up 3.2% from same 
period last year 


In the fourth quarter of 2000, consumers 
experienced a 3.2% increase in the prices 
of goods and services included in the 
Travel Price Index basket compared with 
the same quarter of last year. This is lower 
than the increase reported on the corres- 
ponding date last year (5.6%). The largest 
price increases were for operation of 
automotive vehicles and traveller accom- 
modation, at 7.4% and 5.8% respectively. 
Combined with a slight decrease of inter- 
city transportation (1.1%) cost during the 
same period, consumers have devoted a 
larger share of their budget on accom- 
modation (11%) and reduced the share 
allocated to inter-city transportation 
(16%). 

In comparison, the price of all goods 
and services, as measured by the 
Consumer Price Index (CPI), reached 
114.9, up 3.0% from the same period last 
year. The real gap between the TPI and 
the CPI, which was nil in the base year 
1992, reached 14.7 points in the fourth 
quarter of 2000. 


TPI down 4.3% from 
preceding quarter 


In the fourth quarter of 2000, the Travel 
Price Index was down 4.3% compared to 
the third quarter of 2000. Accommodation 
costs fell 16.5%, while the costs of inter- 
city transportation declined 7.2%. At the 
end of the year, the drop in accommodation 
costs that typically occurs in the off-peak 
season is generally enough to reduce the 
TPI as a whole. Since 1996, drops in 
accommodation prices from the third to the 
fourth quarter have been particularly high 
ranging between 17% and 18%. The prices 
of most other component were slightly 
higher in the fourth quarter of 2000 than in 
the previous quarter. During the fourth 
quarter of 2000, the cost of all goods and 
services recorded by the Consumer Price 
Index was up 0.7% from the preceding 
quarter. 


Average annual TPI for 2000 
up 5.5 points from 1999 


In 2000, the average TPI rose to 129.8 
overall, up 4.4% from 1999 or 5.5 points. 
However, this advance was slightly less 
than the 4.6% increase recorded between 
1998 and 1999, which was the strongest 
year-over-year increase since 1991. The 
rise in the TPI in 2000 was mainly attri- 
butable to higher prices for operation of 
automotive vehicles and accommodation. 
The gap between the TPI and the CPI 
widened substantially. Whereas the TPI 
was lower than the CPI from 1981 to 1990, 
it exceeded the CPI by 16.3 points in 2000, 
the largest gap ever recorded. 

Of all the components of the TPI, inter- 
city transportation is by far the one whose 
price has increased the most over the 
years. The inter-city transportation price 


Quarterly Percentage Change in TPI and CPI from Preceding Year 


1996 1997 


The gap widens between TPI and CPI 


TPI-CPI 
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2 index was 172.3 in 2000, representing an 
Annual percentage change in TPI and CPI average annual increase of 8.4 points since 
% 1990. With an index that hit 136.6 in 2000, 
traveller accommodation ranked second in 
terms of price growth. This represents an 
average annual increase of 3.8 points since 
1990. 

While down only marginally, clothing, 
footwear, photographic equipment and 
photographic services and supplies were 
the only components in which prices 
declined between 1999 and 2000. How- 
ever, the change in the prices of these items 
had little effect on the overall TPI because 
travellers devote only a small part of their 
budget to them. All other components of 


1986 1988 1990 1992 1994 1996 1998 2000 the TPI registered substantial increases 
over the same period. 


Selected Components of the Travel Price Index (TPI) 
(not seasonally adjusted, 1992 = 100) 


Percentage Change 


Components of the TPI Fourth Fourth 
Quarter Quarter 
2000 1999 


Inter-city transportation 168.0 
Local and commuter transportation 129.8 
Rental of automotive vehicles 119.3 
Operation of automotive vehicles 13153 
Traveller accommodation 132.5 
Food purchased from stores 112.3 
Food purchased from restaurants 157 
Served alcoholic beverages 112.9 


Alcoholic beverages purchased from stores 115.0 


Spectator entertainment 138.2 
Clothing 105.6 
Footwear 107.6 


Travel Price Index (TPI) 129.6 


Consumer Price Index (CPI) 114.9 


Sources: The Consumer Price Index, Cat. No. 62-001-XPB and the Tourism Statistics Program 
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Fourth Quarter Percentage Percentage 
Change ———————— Change 


1999 2000 


1999 2000 


FOREIGNERS TOCANADA(000s) i “wi s—‘i;~S~S _ ._ 

From United States 9,171 8,85 44,630 43,994 -1.4 

One-or-more-night trips 2,656 2,612 15,180 15,199 0.1 

- By auto 1,591 1,565 -1.6 9,609 9,457 -1.6 

. From Overseas 799 837 4.7 4,425 4,644 4.9 

One-or-more-night trips 766 802 4.7 4,231 4,438 4.9 
Top Seven Countries: 

~ United Kingdom 138 795 879 10.6 

Japan 99 521 508 -2.6 

France 71 415 404 -2.5 

~ Germany 58 396 387 DID 

Australia 29 154 175 1322 

Taiwan 35 158 164 3.7 

Hong Kong 23 139 142 1.9 


CANADIANS OUTSIDE CANADA (0008) - — _ … 
To United States: 9,832 9,384 -4.6 42,196 42,666 1.1 
To Overseas (one or more nights) 855 944 10.4 4,252 4,516 6.2 
Airline passengers (Level |) (000s) 5,65 5,708 1.0 24,047 24,480 1.8 
| PRICES 1992=100(nots.a.) cl _ — : 
Travel Price Index 125.5 129.6 3.2 . 124.3 129.8 4.4 


Consumer Price Index NES 114.9 3.0 OLS 113.5 XTi 
2.1 


- Food purchased from restaurants 113.4 1157 2.0 112.4 114.8 : 
- Renting of automotive vehicles 122.0 119.3 -2.2 118.4 118.7 0.3 
ECONOMIC 1992-100 i ( w.UmCm—COCOC—~—~—~—~—~—~—~—~—O—O—~—~—~—C—~C‘“‘CCO*C‘iCi*# — _ 
Gross Domestic Product (s.a.) (000,000) 766,953 795,294 3.7 753,047 786,642 4.5 
- Accommodation and food services (000,000s) 20,515 215517 4.9 20,269 21,043 3.8 
OR 008) llc ll 
Labour force (s.a.) 15,789 16,137 272 15,721 16,002 1.8 
Unemployed 1,100 1,109 0.8 1,189 1,091 -8.2 
Employed 14,689 15,028 279 14,533 14,911 2.6 
- Accommodation and food services (not s.a.) 


927 941 1-5 925 960 3.8 


| EXCHANGE RATES (inCanadiandollars) ts i ~—dD | a 
American Dollar 1.4727 1.5257 8.6 1.4857 1.4854 -0.0 
British Pound 2.4011 2.2055 -8.1 2.4041 2.2499 -6.4 
Japanese Yen 0.0141 0.0139 -1.5 0.0131 0.0138 5.2 
German Mark 0.7817 0.6769 -13.4 0.8106 0.7007 -13.6 
French Franc 0.2331 0.2019 -13.4 0.2417 0.2089 -13.6 


(s.a.) seasonally adjusted. 
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lengths and destinations combined. Of all these trips, some 

143 million, or three in four, took place in Canada. More 
than 90% of trips taken by Canadians primarily for the purpose 
of visiting family or friends were to a destination in Canada. 

In 1999, trips taken primarily for pleasure accounted for 
the largest share of trips taken by Canadians in Canada, namely 
39%. Following closely with 35% were trips to visit friends 
and/or family. Lastly, work, symposiums and conferences 
accounted for 13% of these trips. 

Whatever their main reason for travelling in Canada, 
Canadians took the opportunity to participate in more than one 
activity. 


LÉ 1999, each Canadian took an average of 6.2 trips, all trip 


Culture/heritage tourism in Canada 


For some tourists, the main purpose of the trip is to participate 
in an outdoor adventure experience. For others, cultural visits 
are important and will be combined with other activities during 
the trip, such as visits to family or friends. Lastly, there are 
those for whom the decision to travel has nothing to do with a 
site offering cultural activities but who, when offered the 
opportunity, will participate in such an activity. 

The results of the 1999 Canadian Travel Survey show that 
culture/heritage activities engaged in by domestic travellers 
were primarily motivated by a need to participate in an outdoor 
adventure experience. 

Heritage, museum visits and cultural events are playing a 
increasing role in tourism activity in Canada. Indeed, the 
Canadian Travel Survey is showing a growing trend toward 
culture/heritage travel. This type of travel increased by 10% 
between 1996 and 1999 (Table 1). During 1999, Canadians 
took 16 million trips in their country involving at least one 
culture/heritage activity, representing 11% of all domestic trips 
in Canada. Culture/heritage trips accounted for 16% of 
domestic overnight trips in Canada in 1999, up slightly from 
15% in 1996. The economic benefits of culture/heritage trips 
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Note to readers 


Source of data 


The data in this report are drawn from the Canadian Pavel Survey (CTS), is 
conducted as a A supplement to the Labour Force Survey. . . 


Definition 


their travel vin Canada, their own haie and one of wel household. Of that 
number, nearly 72,000 Canadians reported taking a trip within Canada, all =P ae 
combined, a some 9,000 of them had taken a culture/heritage =P in ie 

: N 


. ney not be equal to the sum o the p 


Table 1 
Canadian travel in Canada 


Total 1999 

One or more night - 1999 
Total 1996 

One or more night - 1996 


143,178 
73,457 
135,346 
70,502 


Total 
One or more night 


Source: Canadian Travel Survey 


are important, for while they accounted 
for 11% of all trips, they generated 21% 
of Canadians’ travel expenditures in their 
country in 1999. This represents $4 bil- 
lion injected into the Canadian economy, 
of which 94% was generated in overnight 
trips. In fact, when taking culture/heritage 


Cultural Cultural Non-cultural 
trips trips trips 


000 share of 
total 


16,021 
11,471 
14,576 
10,680 


Percent change 


10 
4 


trips, Canadian travellers spend more, 
travel greater distances and remain away 
from home longer than for any other type 
of travel in Canada. 

Canadian travellers spent an average 
of 5 nights away from home when taking 
a culture/heritage trip in 1999, compared 


Toll-free order service in Canada 
and United States 
1-800-267-6677 


Editor-in-Chief: Monique Beyrouti 
Tel: (613) 951-1673 


Assistant: Nadége Daudier 


Composition: Lynne Durocher 

Chart Design: Sylvain Garceau 

Printing: Statistics Canada 
Printing Centre 


Correspondence may be addressed to the 
Editor-in-chief, Travel-log, 1" floor, B11, 
Jean-Talon Building, Ottawa, Ontario, 

KIA OT6. Fax number 1-613-951-2909. 


Internet e-mail: monique.beyrouti@statcan.ca 
Subscription Information 


All prices exclude sales tax 


This product, Catalogue no. 87-003-XPB, is 
published quarterly as a standard printed 
publication at a price of CDN $13.00 per issue 
and CDN $42.00 for a one-year subscription. 
ISSN 0713-2840 


The following additional shipping charges 
apply for delivery outside Canada: 


Single issue Annual subscription 


United States CDN $ 6.00 CDN $ 24.00 
Other countries CDN $ 10.00 CDN $ 40.00 


This product is also available in electronic 
format on the Statistics Canada Internet site as 
Catalogue no. 87-003-XIE at a price of CDN 
$5.00 per issue and CDN $16.00 for a one- 
year subscription. To obtain single issues or to 
subscribe, visit our Web site at: 
www.statcan.ca, and select Products and 
Services. 

ISSN 1209-1340 


The paper used in this publication meets the 
minimum requirements of American National 
Standard for Information Sciences — Permanence of 
Paper for Printed Library Materials, ANSI (Z39.48 
— 1984.) 


Published by authority of the Minister responsible 
for Statistics Canada. © Minister of Industry, 2001. 
All rights reserved. No part of this publication may 
be reproduced, stored in a retrieval system or 
transmitted in any form or by any means, electronic, 
mechanical, photocopying. recording or otherwise 
without prior written permission from License 
Services, Marketing Division, Statistics Canada, 
Ottawa, Ontario. Canada KIA OT6. 


Note of appreciation 


Canada owes the success of its statistical system to a 
long-standing partnership between Statistics Canada, 
the citizens of Canada, its businesses, governments 
and other institutions. Accurate and timely statistical 
information could not be produced without their 
continued cooperation and goodwill. 


2 Statistics Canada - Catalogue no. 87-003 


Table 2 
Features of cultural, heritage-oriented and other types of trips-1999 


Total expenditures 
Same-day trips 

Trips of one or more nights 
Nights 


(millions of $) 
(thousands) 
(thousands) 
(thousands) 


Share of expenditures (%) 
Share of trips of 
one night or more 
Share of overnight stays 
Trips of one night or more: 
Average length 
Average expenditure 
Average distance 


Source: Canadian Travel Survey 


Table 3 


Total Cultural 
trips 


Non-cultural 


19,618 
69,721 
73,457 
240,212 


4,106 
4,550 
11,471 
57,788 


100 


Selected comparative demographic features-1999 


Trips of one or more nights 


Travel quarter 
First 
Second 
Third 
Fourth 
Party composition 
Adul(t)s with child(ren) 
1 adult 
2 adults 
3 or more adults 
Type 
Men 
Women 
Under 15 
One-way trip distance 
80 to 319 km 
320 km and over 
Mode of Transportation 
Automobile 
Airplane 
Other 
Civil status 
Married 
Single 
Widow(er) 
Separated or divorced 


Source: International Travel Survey 


with 3 nights for other types of overnight 
trips (Table 2). Furthermore, they spent 
an average of $336 compared with $191 
and travelled 634 kilometres one-way 
compared with 393 kilometres for other 
types of trips. 


Cultural Non-cultural 
trips trips 


Culture/heritage tourists are more 
educated, earn more and travel primarily 
in the summer season. They are of all ages 
and contribute significantly to travel 
spending in Canada. Culture/heritage 
travel attracts more women, single persons 
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and couples with children than other types 
of travel. Also, a third of all domestic travel 
packages are purchased by this group of 
travellers. 


More educated 


In 1999, 20% of all Canadian tourists aged 
15 and over who participated in a 
Canadian culture/heritage activity had a 
university degree, compared with 12% for 
other Canadian tourists. Furthermore, 
23% of them had a postsecondary diploma 
or certificate, compared with 16% for all 
other tourists. 


Somewhat higher incomes 


Tourists taking part in culture/heritage 
activities have slightly higher incomes. In 
1999, 27%! of travellers who took culture/ 
heritage trips reported household incomes 
for 1998 of more than $80,000, compared 
with 24%? for other tourists. 


They spend more 


Compared with other tourists, those 
taking part in culture/heritage activities 
spent more during their stays. Indeed, 
55% of overnight trips involving culture/ 
heritage activities resulted in expenditures 
totalling $200 or more, compared with 
34% for non-cultural trips in 1999, 
Culture/heritage tourists spent on average, 
1.7 times more per trip than other types 
of tourists in 1999. 


More summer travel 


Proportionally Canadians tend to travel 
more in the summer season, when travel 
tends to be culture/heritage-oriented. This 
is not surprising, considering that cultural 
and heritage activities include various 
festivals and special events that take place 
outdoors in the summer. Thus, in 1999, 
57% of culture/heritage-oriented over- 
night trips took place in the third quarter 
(Table 3), mainly in July and August, 
compared with 35% for other types of 
trips. In fact, nearly half (48%) of culture/ 
heritage trips of more than 24 hours took 
place in July and August, compared with 
27% for other trips. 


! Percentage based on travellers answering the 
question on household income (73%). 

2 Percentage based on travellers answering the 
question on household income (75%). 
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More family trips 


In 1999, 37% of culture/heritage trips of 
more than 24 hours were taken by groups 
consisting of adults with children, com- 
pared with 31% for other trips. Culture/ 
heritage tourists also have less of a 
tendency to travel alone (28%) than other 
travellers (37%). 


Slightly higher female 
participation 

Among cultural tourists in 1999, 43% 
were females, 39% males and the rest 
were children under 15 years of age. By 
comparison, 44% of non-cultural travellers 
were males, 41% were females and 15% 
were children. 


Longer stays 


Compared with other Canadian tourists, 
those who take part in culture/heritage 
trips remain longer in a given region of 
Canada. In 1999, they spent an average 
of 5 nights away from home per trip, 
compared with 3 nights for other tourists. 


Greater distances and fewer 
auto trips 


Canadian tourists travel longer distances 
when they take cultural trips in Canada. 
In 1999, nearly half (49%) of cultural 
tourists took trips of more than 320 kilo- 
metres one-way, compared with 36% for 
non-cultural tourists. On average, they 
travelled 634 kilometres one-way, com- 
pared with 393 kilometres for non-cultural 
tourists (Table 2). The latter used an auto- 
mobile in 88% of cases, compared with 
83% for cultural tourists, who made greater 
use of air transportation, trains and buses. 


Canadians are more active 
when travelling for culture/ 
heritage purposes 


Canadians are more active when they take 
a trip with a culture/heritage component 
in Canada. In 1999, these travellers 
participated in an average of six activities 
per overnight trip, compared with an aver- 
age of 2.7 activities for trips not involving 
cultural activities. Sightseeing was the 
most popular activity for cultural tourists 
(63%) whereas visiting friends was the 
preferred activity among non-cultural 
tourists. Apart from visits to friends or 


family, which are by far the most popular 
activities, 36% of overnight trips that did 
not include a culture/heritage component 
involved a sports/outdoor activity com- 
pared to 56% for the culture trips (Table 4). 
In addition, 17% and 16% of these trips 
included respectively sightseeing and 
hiking/climbing. 

When on overnight trips, Canadians 
took part in an average of 1.5 culture/ 
heritage-related activities, whereas owing 
to time constraints, they participated in 
an average of only 1.1 activities of this 
type when on a same-day trip. 


Table 4 


Participation in some activities-1999 
Trips of one or more nights 


Activities: 
Visits friends 
Visits family 
Shopping 
Sightseeing 


Spectator at an aboriginal or native cultural activity 


Trip to a national or provincial park 
Attendance at a bar or night club 
Spectator at a sports event 

Visit to a museum or art gallery 
Visit to a historical site 

Visit to a festival, fair or exhibition 


Visits to historic sites are 
most popular 


Visits to historic sites were the most popular 
activity with those who took culture/ 
heritage trips (Table 5). Moreover, visiting 
a historic site 1s the activity that has shown 
the greatest growth since 1996. Visiting 
a museum or art gallery ranked second, 
very closely followed by attending a 
festival, fair or exhibition. 

According to UNESCO, the most 
visited cultural sites in Canada are 


Cultural Non-cultural 
trips trips 


Spectator at a cultural activity (such as a play or concert) 


Bird watching 

Trip to a zoo or natural site 

Visit to an amusement or theme park 
Participation in a sports or outdoor activity 
Hiking or climbing 


Source: International Travel Survey 


Table 5 


Participation in cultural or heritage-oriented activities 


Trips of one or more nights 


Attendance at a festival, fair or exhibition 
Visit to a museum or art gallery 
Visit to a historical site 
Attendance at cultural events 
(such as a play or concert) 
Visit to a zoo or natural site 
Observation of birds and wildlife 
Attendance at an aboriginal or natural 
cultural show 


Participation in a cultural or 
heritage-oriented activity 


1999 1996 


(thousands) Percent change 
3,229 3,092 4 


3,364 2,981 13 
3,624 2,782 30 


2,466 2,444 
1,825 2,218 
2,176 1,845 


429 443 


Note: As travellers may participate in more than one kind of activity, the total number of activities is greater 
than the total number of cultural or heritage-oriented trips. 
Source: Canadian Travel Survey 
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Montreal’s Old Port, Vancouver’s Gastown 
district and Québec. Among nature sites, 
the most popular are Niagara Falls, Banff 
and Stanley Park. 

Of all cultural and heritage activities, 
aboriginal cultural events remain the least 
popular. 


More spent on 
accommodation 


Since they more often involve stays at a 
hotel or motel than other types of trips, 
culture/heritage trips are more profitable 
for accommodation establishments. Accom- 
modation-related spending accounted for 


Table 6 


23% of the budget of Canadians taking 
overnight trips of this nature in 1999, 
making it the largest spending component. 
Campgrounds accounted for the largest 
share (16%) of commercial accommodation 
used by these travellers, followed by hotels 
(15%) (Table 6). Since 1996, culture/ 
heritage tourists have proportionally 
reduced the number nights spent with 
friends or family and increased the 
number spent in campgrounds and hotels. 
Nevertheless, staying with friends or 
family remains the most popular type of 
accommodation for these tourists. 


Breakdown of nights according to type of accommodation used 


Trips of one or more nights 


Cultural 
trips 


1999 


Non-commercial 
With friends or family 
Private cottage 


Commercial 
Hotels 
Motels 
Campgrounds 
Vacation site 
Bed and breakfast 
and rented cottages 
Other 


Source: Canadian Travel Survey 


Table 7 


Non-cultural 


Cultural Non-cultural 


trips trips trips 


1996 


Provincial share of cultural and non-cultural trips 


Trips of one or more nights 


Cultural 


Province of origin: 
Newfounland 

Prince Edward Island 
Nova Scotia 

New Brunswick 


Saskatchewan 
Alberta 
British Columbia 


Source: Canadian Travel Survey 


Non-cultural 
trips 


1999 


84.4 
86.1 
86.5 
84.0 
82.9 
84.6 
84.5 
85.9 
85.6 
84.9 
82.4 


More likely to shop 


In 1999 as in 1996, in percentage terms, 
twice as many culture/heritage tourists as 
other travellers—49% compared with 
25%—went shopping. 


Major economic benefits 


As seen above, heritage-oriented activi- 
ties, museum visits and cultural events are 
undeniably boosting domestic tourism. 
The growing economic benefits attest to 
the increasing contribution of culture/ 
heritage travel to Canada’s economy. 
Between 1996 and 1999, residents’ total 
expenditures relating to cultural travel in 
Canada rose by 23%, compared with 20% 
for other types of travel. Furthermore, 
during the same period, the number of 
nights spent away from home on culture/ 
heritage trips increased at three times the 
rate, namely 12% as compared with 4%. 


A look from the inside... 


British Columbia travellers 
are more likely to take a 
culture/heritage trip 


Among the provinces, British Columbia 
leads the way in culture/heritage travel. 
Whatever their age group, British 
Columbians take more culture/heritage 
trips as a proportion of all overnight trips 
than residents of any other province. 
Indeed, some 18% of all overnight trips 
originating from British Columbia in 
1999 had a culture/heritage component. 

Also, Table 7 shows that between 1996 
and 1999, residents of New Brunswick 
and Prince Edward Island devoted an in- 
creasing share of their trips to culture and 
heritage. 


Big travellers in 
Saskatchewan 


A look at the provincial data shows that 
residents of Saskatchewan undertake the 
most trips, for all reasons combined, when 
taken in proportion to their numbers. In 
1999, travel by residents of that province 
averaged about 400 overnight trips per 
hundred inhabitants (Table 8). Almost all 
those trips were taken within the province, 
representing the largest ratio of intra- 
provincial trips for a given province 
in Canada. Saskatchewan also posted 
the highest ratio of participation in 
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culture/heritage trips, at 57 such trips per 
hundred inhabitants. At the other end 
of the country, Prince Edward Island, 
which is mainly visited by non-residents, 
posted the lowest rate, with 21 culture/ 
heritage trips (residents only) per hundred 
inhabitants. 


A look from the outside... 


Prince Edward Island posts 
the highest net entry ratio 
for culture/heritage trips 


In 1999, Prince Edward Island was the 
destination of 171 thousand culture/herit- 
age trips of more than 24 hours, for a rate 
of 124 visits for each 100 residents. As a 
destination for culture/heritage travel, this 
province is notable for having the highest 
net entry ratio? of travellers per inhabitant. 
Non-residents alone, who represent the 
largest component of the market for that 
province, made 103 visits of this type per 
100 residents (Table 9), which is much 
greater than for any other province. By 
comparison, British Columbia, which 
ranked second, hosted 9 culture/heritage 
visits by non-residents per hundred 
residents. 

Non-resident visits are particularly 
important for Prince Edward Island 
considering that this province has the 
lowest participation rate for culture/herit- 
age trips within Canada, with 16 overnight 
trips per hundred residents in 1999, 
However, it should be kept in mind that 
residents’ low travel rate is partly due to 
the size of this province and the distance 
criterion used to define a domestic trip. 


Nova Scotia: Culture/ 
heritage trips more popular 
than other types of travel 


Nova Scotia was the only destination 
province in Canada for which the non- 
resident traveller ratio was higher for 
culture/heritage trips of more than 
24 hours than for any other type of trip. 
Thus, in 1999, this province was the 
destination of nearly 13 culture/heritage 
visits by non-residents for every 100 resi- 
dents, compared with 8 non-cultural visits 
per 100 residents (Table 9). Visits to the 
Fortress of Louisbourg, the Alexander 
Graham Bell Museum and the mountains 


Table 8 
Provincial travel rates by type of trip-1999 
Trips of one or more nights 


Province of origin: 
Newfounland 
Prince Edward Island 
Nova Scotia 

New Brunswick 
Quebec 

Ontario 

Manitoba 
Saskatchewan 
Alberta 

British Columbia 


Source: Canadian Travel Survey 
Demography Division 


Table 9 


Cultural Non-cultural 
trips trips 


Number of travellers per 100 residents 


Entry rate by province and by type of trips-1999 


Trips of one or more nights 


Province of net entries: 
Newfounland 

Prince Edward Island 
Nova Scotia 

New Brunswick 
Quebec 

Ontario 

Manitoba 
Saskatchewan 
Alberta 

British Columbia 


Source: Canadian Travel Survey 
Demography Division 


of Cape Breton have increased substantially 
in the past two years.* Also, many visitors 
have been attracted to the Titanic Exhibition 
at the Maritime Museum of the Atlantic 
since it opened in 1998. 

For the past two years, special activi- 
ties, new promotional techniques and 
heightened publicity about the Titanic, 
combined with a weak Canadian dollar, 
may have contributed to encourage 
Canadians to explore cultural possibilities 
in the domestic market. 

Between 1996 and 1999, culture/ 
heritage visits grew more rapidly than any 
other type of visits, in all provinces except 


Cultural Non-cultural 
trips trips 


Net entries by 100 résidents 


3 11 
103 195 
13 8 
5 20 
-0 6 
-8 


-4 
-26 
24 


Quebec, Manitoba and Saskatchewan. 
New Brunswick posted the strongest 
increase, with 31% more visits with a 
culture/heritage component between 1996 
and 1999 (Table 10). The data clearly 
show that Canadians are participating in- 
creasingly in culture/heritage travel. 
While some provinces appear to be more 
successful in attracting travellers seeking 


3 A net entry into a province is defined as being 
the difference between the number of trips 
with a visit in the province and the number of 
trips originating in the province. 

Tourism Insights, Nova Scotia Tourism and 
culture. 
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Table 10 cultural/heritage activities, it is clear that 
Percent change in provincial trips by type of trip ae us in Nese non een 
Trips of oné or more nights Since this analysis does not cover the 
international market, it does not present 


Total Cultural Non-cultural a full description of the size and charac- 
trips trips 


teristics of culture/heritage tourism in 
Percent change between 1996 and 1999 Canada. 

However, increases in the number of 
promotions of Canada’s culture/heritage, 
combined with increased information — 
especially on the Internet—and a rela- 
tively weak Canadian dollar, are only a 
few of the incentives that should result in 
greater awareness of the size of the 
culture/heritage market in Canada. 


Province of destination: 
Newfounland 

Prince Edward Island 
Nova Scotia 

New Brunswick 
Quebec 

Ontario 

Manitoba 
Saskatchewan 
Alberta 

British Columbia 
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Source: Canadian Travel Survey 


Canadian Travel Survey products and their availability 


Depending on your specific needs, various CTS products and services are available to you, including the following: 


e CTS microdata file on CD-ROM - The CTS database, which contains files on trips, visits, person-nights and expenditures, is now 
available on CD-ROM. 


Travel profiles — These profiles may focus on a specific geographical market, a segment of the population, an activity group, etc. Users 
themselves define the grouping that best meets their needs. Each profile contains more than 30 trip and traveller characteristics covered 
by the survey. 


Other custom tabulations — These tabulations can be customized to meet the user’s requirements. Their price is determined on a cost- 
recovery basis. 


Information on the above CTS products and services may be obtained from: 


Canadian Travel Survey, Tourism Statistics Program 
Statistics Canada 

Jean Talon Building, Tunney’s Pasture 

Ottawa, Ontario, Canada 

KIA OT6 

Tel: ( 1-800)307-3382, Fax: (613) 951-2909 
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Characteristics of 


international travellers 
2000 


- International travellers arrived in Canada 
in record numbers again in 2000, despite 
slowdowns in visits from both the United 
States and overseas nations. 

Canada welcomed 19.6 million over- 
night foreign travellers in 2000, the 
highest number in the 25 years in which 
international travel data have been col- 
lected. 

Americans accounted for 78% of 
travellers, about 15.2 million. However, 
this was a marginal increase of 0.3% from 
1999, following gains of 1.9% and 11.1% 
in the two previous years. 

About 4.4 million overseas travellers 
spent at least one night in Canada, up 
4.9% from 1999; that rise follwed a 6.4% 
increase from 1998. The gain in 2000 was 
driven largely by Asian markets; the 
number of travellers from Asian countries 
rose 6.1%. 

Travel from Asia was led by a 35.4% 
increase from South Korea. Taiwanese 
travel to Canada rose 3.2% to a record 


160,000. Trips from Hong Kong grew 
2.2%, after declining 9.5% in 1999; travel 
from Japan, the largest source of Asian 
tourists to Canada, dipped 3.1% after a 
6.6% gain in 1999. 

Travel from European countries in- 
creased 3.5%, due mainly to record travel 
by British tourists, who took 866,000 trips 
to Canada in 2000, 11.0% more than in 
1999. Traffic from France and Germany, 
the third-and fourth-ranked overseas 
tourist markets for Canada, dipped 
slightly. 


Provinces set records 
despite slowdown in 
American travel 


Despite the slower growth in American 
travel to Canada, many provinces posted 
record high numbers. American visits to 
the Atlantic region, Quebec and British 
Columbia set new marks. 

American visits to New Brunswick 
grew 10.3% to 451,000, the highest 
growth rate in the country, followed by 
Saskatchewan (+9.0%). Alberta, Quebec 
and British Columbia also saw more 
American visitors in 2000. Visits to 
Ontario, the most popular destination for 
American travellers to Canada, dropped 
by an estimated 2.9%, the second consecutive 
annual decline. 

The greatest number of American 
travellers, 1.9 million or about 12% of 
the total, came from New York state. 
Massachusetts posted the largest annual 
gain among the top 10 states of origin; 
residents took 11.6% more overnight trips 
to Canada in 2000. Texans took 9.1% 
more trips to Canada, the second highest 


Canada’s top 10 major overseas tourist markets 


1999 


United Kingdom 
Japan 

France 
Germany 
Taiwan 
Australia 
Mexico 

Hong Kong 
South Korea 
Netherlands 


1999 to 
2000 


% change 


w 


-2.4 
-1.8 
3.2 
3.8 
2.6 
22 
5.4 
5.8 


increase. Travel from California topped 
1 million for the first time. Travel from 
New York, Pennsylvania and Illinois 
declined. 

The vast majority of Americans 
travelled to Canada for pleasure, but last 
year they took 2.0% fewer trips for this 
purpose. Americans took a record 2.8 
million trips to see friends or relatives 
living in Canada, up 4.2%. Business travel 
remained relatively constant. 

Travel by air to Canada grew at a faster 
rate than travel by automobile. In 2000, 
Americans took a record 3.9 million 
overnight trips by plane, up 3.0% from 
1999 and up 63.3% from 1990. In 
contrast, travel by auto declined 1.6% 
from 1999, but it was up 12.8% from a 
decade earlier. 


Canadian travel to the 
United States saw second 
annual advance 


Canadians made 14.6 million overnight 
trips to the United States in 2000, up 3.8% 
from 1999, the second consecutive year 
of growth. Despite this rise, travel to the 
United States still remained below the 
record of 19.1 million set in 1991, when 
the Canadian dollar was at US$0.83. 
Travel plummeted to 13.4 million by 
1998, as the Canadian dollar fell to 
US$0.67. 

Almost 2 million Canadians visited 
Florida in 2000, up 16.4% over 1999. 
Canadian visits to the gambling state of 
Nevada rose 15.2%, the second highest 
increase among the top 10 states visited 
by Canadians. 

At 2.3 million visits, New York 
remained the most popular state for 
Canadian travellers in 2000, although the 
rate of gain slowed to 2.2%. Among the 
top 10 states, Washington, Michigan and 
California received fewer Canadian 
travellers. 


Growth in air travel 
continued to outpace car 
trips 

Canadians flew to the United States on 
5.4 million trips in 2000, up 7.9% from 
1999. Travel by air accounted for 37% of 
all overnight trips, compared with 26% 
in 1995, when the Open Skies Agreement 
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came into effect. About 27% of non- 
business trips were made by plane 
compared with 18% in 1995. 

Air travel to the United States has 
expanded from a low of 3.6million in 
1991 to almost 5.4million in2000. 

However, auto travel south of the 
border has slid from a high of 14.3 million 
trips in 1991 to just under 8.0 million in 
2000. 

Canadians left on 7.8 million overnight 
trips south of the border for pleasure, a 
5.3% increase over 1999. Over the last 
decade, pleasure travel has fluctuated 
between a high of 11.6 millionin1991 
andalow of 7.0 million in 1998. 

Canadians took a record 2.7 million 
overnight trips south of the border for 
business reasons, up 2.0% from 1999. 


Growth in Canadian travel 
overseas 


Canadians made a record 4.5 million trips 
to overseas countries in 2000, up 6.2% 
from 1999; that rise follows a 0.8% in- 
crease from 1998. Travel to overseas 
countries has been on the rise throughout 
most of the decade. 

Double-digit gains were recorded for 
half of the top 10 overseas countries 
visited by Canadians. Travel to Mexico, 
the second most popular overseas destina- 
tion for Canadians, rose 20.2%. France 
and Germany, ranked third and fourth, saw 
a recovery in the Canadian market, with 
increases of 8.3% and 21.5%, respectively. 

Travel to Cuba dipped 22.0%, after 
almost doubling in 1999 from 1998. 
However, Canadians travelled to the 
Dominican Republic in record numbers; 
visits grew 27.5% in 2000, after a 9.3% 
increase in 1999. 

This analysis summarizes data now 
available from the International Travel 
Survey. The tables and various statistical 
profiles and microdata files of character- 
istics of international travellers for the 
fourth quarter and year 2000 are now 
available on request. 


Top 10 overseas countries visited by Canadians 


———————————————— 


1999 


1999 t 
2000 


oo 


United Kingdom 816 
Mexico 608 


408 
228 
350 
192 
Dominican Republic 153 
Netherlands 154 
Spain 91 
Japan 86 


ore 
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International travel 


account 
First quarter 2001 
(preliminary) 


Canada’s international travel deficit — the 
difference between what Canadians spend 
abroad and foreigners spend in Canada — 
fell to its lowest level in two years during 
the first quarter of 2001. The decrease 
was due mostly to record spending by 
foreigners visiting Canada. 

Foreign travellers injected slightly less 
than $4.3 billion into the Canadian 
economy during the first quarter of 2001, 
up 4.1% from the fourth quarter of 2000. 
During the same period, spending by 

Canadians abroad rose only 1.5% to 
$4.6 billion. As a result, the international 
travel deficit fell from a revised $489 mil- 
lion in the last three months of 2000 to 


‘000 % change 
-1.6 


‘ 
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$388 million in the first three months of 
2001. It was the lowest level since the first 
quarter of 1999. 

Foreigners made 12.7 million same- 
day and overnight trips to Canada in the 
first quarter, up 4.4% from the fourth 
quarter of 2000. Canadian travel abroad 
rose 2.9% to 11.9 million trips. 


Record spending by 
Americans north of the border 


Travel and spending by Americans in 
Canada both rose during the first quarter 
of 2001. Americans took about 11.5 mil- 
lion same-day and overnight trips north 
of the border, 4.8% more than in the 
fourth quarter of 2000. They spent a 
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Travel deficit at its lowest level since first quarter of 1999 


$ billions 


International travel account receipts and payments 


First Fourth First Fourth 
quarter quarter quarter quarter 
2000" 2000" 2000P 2000 
to first 

quarter 

2001 


Seasonally adjusted 


$ millions % change 


United States 
Receipts 2,457 7.8 
Payments 2,834 -1.7 
Balance -377 


All other countries 
Receipts 1,634 
Payments 1,746 
Balance -112 


Total 
Receipts 4,091 
Payments 4,580 
Balance -489 


' Revised figures. 
P Preliminary figures. 
Note: Data may not add to totals due to rounding. 


record $2.6 billion in Canada between 
January and March, up 7.8% from the 
previous quarter. 

Canadian spending south of the border 
declined 1.7% in the first quarter to just 
under $2.8 billion. This occurred despite 
a 2.7%gain in the number of same-day 
and overnight trips by Canadians to the 
United States, which reached 10.7 
million in the first quarter. 


Travel deficit with overseas 
nations hit highest level in 
11 years 


Canada’s travel deficit with countries 
other than the United States reached its 
highest level in 11 years in the first quarter. 

Canadians took 1.2 million trips to 
overseas destinations, a 4.6% increase 
from the fourth quarter of 2000. In doing 
so, they spent a record high of $1.9 bil- 
lion, up 6.6%. 

For their part, overseas residents spent 
less in Canada than they did in the last 
quarter of 2000, despite a slight 0.2% 
increase in their number of trips to Canada. 
Overseas travellers spent just over 
$1.6 billion in the first quarter of 2001, a 
1.4% decline from the previous quarter. 

Consequently, Canada’s travel deficit 
with overseas countries more than 
doubled from a revised $112 million 
inthe fourthquarterof 2000 to $250 mil- 
lioninthe first quarter. During this period, 
the Canadian dollar depreciated against 
most European currencies. 

For more information, contact Client 
Services, Culture, Tourism and the 
Centre for Education Statistics (1-800- 
307-3382; 613-951-7608; fax: 613- 
951-2909. 
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Travel Price Index 
First quarter 2001 


TPI up 2.5% from same 
period last year 


In the first quarter of 2001, consumers 
experienced an overall increase of 2.5% 
in the prices of goods and services 
included in the Travel Price Index basket, 
compared with the same quarter of last 
year. This increase is equivalent to half 
the growth recorded between the first 
quarter of 1999 and the first quarter of 
2000. While almost all the components 
of the Travel Price Index were higher, the 
decrease in the cost of inter-city transporta- 
tion, while minimal, was enough to slow 
the growth of the overall index. This is 
due to the fact that consumers allocate 
nearly a fifth of their travel budget to inter- 
city transportation. 

The cost of rental of automotive 
vehicles declined 0.4% during the period 
examined. 

Traveller accommodation costs posted 
the strongest growth, 7.1%. In the first 
quarter of 2001, travellers devoted 17.3% 
of their travel expenditures to this item, 
compared with 16.6% one year earlier. 

By comparison, the Consumer Price 
Index, which measures the change in the 
prices of all goods and services, stood 


at 114.9, up 2.8% from the first quarter 
of 2000. 


TPI down 0.7% from 
preceding quarter 
The Travel Price Index was down 0.7% 


in the first quarter of 2001 in comparison 
with the preceding quarter. Lower prices 


for traveller accommodation, rental of 
automotive vehicles and inter-city 
transportation more than offset the 
increases in almost all other components. 
In the first quarter of 2001, the cost of all 
goods and services covered by the 
Consumer Price Index was up 0.3% 
compared with the preceding quarter. 


TPI Weights by Component, First Quarter 2001 


Eg Inter-city transportation 

O Operation of automotive vehicles 

& Traveller accommodation 

El Food and beverage served in 
restaurants 


@ Clothing and Footwear 


Other 


L'indice des prix des voyages (IPV) et ses composantes 


(non désaisonnalisé, 1992 = 100) 


Components of the TPI 


Inter-city transportation 

Local and commuter transportation 
Rental of automotive vehicles 

Operation of automotive vehicles 
Traveller accommodation 

Food purchased from stores 

Food purchased from restaurants 
Served alcoholic beverages 

Alcoholic beverages purchased from stores 
Spectator entertainment 

Clothing 

Footwear 

Clothing accessories and jewellery 
Clothing material, notions and services 
Medicinal and pharmaceutical products 
Personal care 

Photographic equipment 

Photographic services and supplies 
Operation of recreational vehicules 
Audio discs and tapes 

Use of recreational facilities and services 
Reading material and other printed matter 
Tobacco products and smokers’ supplies 


Travel Price Index (TPI) 


Consumer Price Index (CPI) 


% Change 
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Travel-log, Summer 2001 


TRAVEL 
INDICATORS 


First quarter 


Percentage 
Change 
2000 


ETE 


D145002 7,825 


From United States 8,130 
One or more nights visits D146752 2,094 2,224 6.0 
- By auto D145005+D145006 1,247 16831 6.7 
From Overseas D145024 616 636 32 
One or more nights visits D145764 590 619 5.0 

Top Seven Countries: 

United Kingdom 126 135 7.0 
~ Japan RS : 63 70 We 
France x” 60 55 -8.3 
Germany 39 36 -6.6 
Australia 29 31 6.3 
Taiwan 23 23 1.2 


CANADIANS OUTSIDE CANADA (000s . . 
To United States: | D145035 9,515 9,169 -3.6 
One or more nights visits D146777 3,250 y 3197 -1.6 
- By auto D145038+D145039 1,483 1,446 -2.5 
À To Overseas (one or more nights) D145053 1,414 1,663 17.6 
CINDUSTRY 7 _ 
Airline passengers (Level 1) (000) D462209 5,350 5,642 5.5 

~ Airline passenger-km ) 


(Level 1) (000,000s) D462210 


| PRICES 199 0 (not s.a) . - 
Consumer Price Index P100000 EPX 115.2 2.8 
= Restaurant meals P100073 113.8 116.6 2.5 
- Inter-city transportation P100196 166.6 166.3 -0.2 
= | 130.8 4.8 


- Gasoline P100182 124.8 


ECONOMIC © 


, 


Gross Domestic Product, 1992 prices (s.a.) (000,000s) 156001 776,456 798,306 28 
T4 


- Amusement and recreation (000,000s) 156299 8,036 8,148 
- Accommodation and food services (000,000s) 156295 19,734 21,765 10.3 


Personal disposable income per capita (s.a.) D14914/D1 20,288 21,212 4.6 


Labour force (s.a.) D980562 15,899 16,188 1.8 
Unemployed D980712 1,081 1,126 4.2 
Employed D980595 14,818 15,062 1.6 


- Accommodation and food services (not s.a.) 923 937 125 


| EXCHANGE RATES (in Canadian dollars) _ 


B3400 1.453 15278 rik Da 


American Dollar 
Japanese Yen B3407 0.0136 0.0129 -5.0 


(S.a.) seasonally adjusted. 
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by Monique Beyrouti 


Tourism Statistics Program 


SUMMARY 


According to data from the World Trade Organization (WTO), 
international tourist arrivals reached 650 million in 1999, up 
3.8% from 1998. 


As an international destination, Canada benefited from this 
growth. Between 1998 and 1999 it received 6.4% more 
overnight trips made by overseas residents. With the recovery 
of the Asia-originating travel market, Canada received 9.5% 
more tourists from that continent. 


In all, trips by U.S. travellers to Canada rose slightly between 
1998 and 1999, reaching 44.6 million. 


Overall, trips to Canada for all origins and trip lengths 
combined totalled 48.6 million in 1999, up 2.1% from the 
previous year. 


With increased international travel, expenditures in Canada 
were higher. This improved Canada’s travel account with other 
countries, which showed a deficit of $1.7 billion in 1999. 


Growth of international tourism 


n keeping with the upward trend worldwide, international 
travel to Canada (all durations combined) increased by 
5.2% for arrivals from overseas and 1.8% for arrivals from 
the United States in 1999 (Table 1). Between 1998 and 1999, 
expenditures during those trips jumped by 9.5% and 6.5% for 
overseas and American visitors respectively (Table 2). When 
those expenditures were combined with spending by Canadians 
on domestic trips, total tourism expenditures in Canada came 


' Adapted from an article presented in Statistics Canada, Tourism 
Statistical Digest, 2001 Edition, Statistics Canada Catalogue No. 


87-403-XPE, Ottawa, Minister of Industry, 2001. 
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Table 1 
Non Residents travelling to Canada 


EEE 


1996 1997 


Change 


1998 1999 98/97 99/98 99/97 


thousands 


Total 43,256 45,076 
United States 

same day: 

one or more nights: 


38,471 
25,563 
12,909 


40,490 
27,089 
13,401 


Overseas 4,786 4,586 
same day: 409 352 
one or more nights: 4,377 4,234 


Note: Total may not add up due to rounding. 
Source: International Travel Survey 


Table 2 


48,064 


43,858 
28,965 
14,893 


4,206 
271 
3,935 


Spending by Non Residents Travelling in Canada 


1996 1997 


Change 


1998 1999 93/97 ee 9899 Oh 


millions of dollars 


Total 11,199 
United States 

same day: 

one or more nights: 


6,669 
1,314 
5,399 


Overseas 4,530 
same day: 14 
one or more nights: 4,516 


Note: Total may not add up due to rounding. 
Source: International Travel Survey 


to $50.1 billion, up 6.5% from 1998. 
Employment generated by tourism grew 
1.2% during the period.* Buoyed by the 
growth of international travel, the increase 
in non-resident spending in Canada 
improved the travel account between 
Canada and other countries to a deficit of 
$1.7 billion. In fact, Canada is becoming 
a more popular destination, attracting 
growing numbers of foreigners who spend 
increasing amounts of money every year. 

Despite that good news, the tourism 
industry remains vulnerable to economic, 
political and other changes, as evidenced 
by the 1991 Gulf War and, more recently, 
the economic and financial crisis in Asia. 
Fortunately, the slowdown in travel 
growth did not last, and a number of 


12,831 13,804 


factors led travellers to resume their 
recreational, personal, business and other 
activities around the world. 

Spending by foreigners travelling in 
Canada totalled $13.8 billion in 1999 
(Table 2), up about 8% from 1998. In 
1999, spending incurred during one or 
more nights trips accounted for 87.2 % 
of the total. 


Strong economic recovery 

in Asia 

In July 1997, what appeared to be an 
isolated financial and monetary crisis in 


2 Statistics Canada, National tourism indicators: 
Quarterly estimates, Fourth quarter 1999, 
Statistics Canada Catalogue No. 13-009-XPB, 
Ottawa, Minister of Industry, 2000. 
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Thailand spread rapidly through Southeast 
Asia, reaching South Korea, Hong Kong 
and China by the fall of that year. As panic 
and anxiety reigned, Asians made fewer 
international trips in 1998. And that’s not 
all: there were 0.9% fewer tourist arrivals 
in that region between 1997 and 1998. 
According to OECD estimates, Asia was 
the only continent that suffered a decline 
in the number of tourists that year. 

In 1999, however, Asian economies 
began to recover. The situation improved, 
and Asian countries as a whole saw their 
economic growth accelerate from 3.8% in 


Table 3 


1998 to 6% in 1999.> The growth rate of 
the four “Asian tigers” (South Korea, 
Taiwan, Singapore and Hong Kong), now 
classified as developed countries, soared 
to 7.7% in 1999 (from —2.3% in 1998), 
highest among the developed countries. 
In fact, for over 30 years, the “tigers” have 
been growing at the phenomenal pace of 
8,0% a year. 

The results for 1999 and early 2000 
indicate that the financial crisis failed to 
snuff out the vitality of the Asian 
economies. 


Overseas Travellers to Canada, by Continent 


One or more night trips 


1996 1997 


Change 


1998 1999 98/97 99/98 99/97 


in thousands 


Total 


Europe 

Africa 

Asia 

Central and Other 
North America 

Caribbean 

South America 

Oceania 


Source: International Travel Survey 


3,935 


1,115 


139 
100 
124 
187 


Spending by Asian Travellers in Canada 
One or more night trips 


$ millions 
700 


600 }- 


500 


400 


300 


200 }- 


100 


Hong Kong 


T aiwan-Formosa South Korea 


Solid recovery in 
international travel 


Travel to Canada from 
overseas countries up in 
1999 


Between 1998 and 1999, overnight travel 
to Canada from overseas countries grew 
by 6,4% (Table 1). More residents of 
every continent except South America 
visited Canada in 1999 than in 1998 
(Table 3). Overall, however, the increase 
in arrivals actually reflected a recovery 
in overseas travel to Canada, which had 
slumped 7,1% between 1997 and 1998. 
In fact, in 1999 the number of overnight 
trips to Canada by overseas residents 
remained slightly below (1,1%) its 1997 
level. 


Impact of the Asian travel 
recovery on Canada 


After staying at home a little more for two 
years, the residents of the Asian region 
buoyed by the economic recovery, 
resumed travelling in large numbers in 
1999. Canada benefited from the recovery 
of international travel from the region, 
drawing 106,000 more visitors in 1999 
than in 1998. Asian tourists spent $1.4 
billion during their one or more nights 
stays in Canada in 1999, up 13,3% from 
1998 (Table 4). Of the four largest Asian 
markets for Canada, only Hong Kong 
residents visited Canada less often in 1999 
than in 1998 (Table 5), a decline that was 
reflected in lower travel expenditures 
(Table 6). 

Meanwhile, travel from South Korea 
grew more rapidly over the same period, 
posting a 52,3% increase (Tableau 5). The 
other side of the coin, however, is that the 
number of travellers from that country had 
dropped 55,8% between 1997 and 1998. 
Of the four biggest Asian sources of 
travellers, only Taiwan sent more tourists 
to Canada in 1999 than in 1997 (Table 5). 
Travel from Taiwan to Canada nearly 
quadrupled during the last decade. 


3 L'État du monde — Annuaire économique et 
géopolitique mondial 2001. Edition: La 
Découverte/Boreal. 

According to the International Monetary Fund 
(IMF) classification. 


eS 


Statistics Canada - Catalogue no. 87-003 3 


Travel-log, Autumn 2001 


Table 4 


Spending in Canada - Overseas Travellers by Continent 


One or more night trips 


a 


1997 1998 1999 


millions of dollars 


4,516 4,892 
2,340 2,649 
70 111 
16517 1,439 

Central and Other 
North America 110 150 
} Caribbean 116 124 
South America 173 180 
Oceania 189 236 


Source: International Travel Survey 


Table 5 


98/97 99/98 99/97 


Change share 


1997421995 
% 


1999 


100.0 100.0 100.0 


OO 
1.6 1.8 
33.6 28,5 


2.4 220 
2.6 2.4 
3.8 4.4 
4.2 4.3 


Trips to Canada - Top four Asian Countries 


One or more night trips 


1998 


thousands 


Total 4,234 3,935 
Asia 1,376 (PS 
Japan 566 484 
Hong Kong 146 148 
Taiwan-Formosa 138 123 
South Korea 147 65 
Sub-Total 997 820 
Other Asia 379 295 


Source: International Travel Survey 


The fact that Taiwan’s exchange rate did 
not fall as sharply as that of other coun- 
tries explains, at least in part, the solid 
recovery in travel to Canada. 

Finally, Japan, by far the largest 
source of Asian tourists, had essentially 
zero economic growth during the last 
decade. In 1999, Japan’s growth rate 
(0.3%) was the lowest in the indus- 
trialized world.” After peaking at 648,000 
trips to Canada in 1996, travel from Japan 
has declined every year since then. 


More European travellers 


In 1999, residents of Europe took 
109,000 more one or more nights trips to 
Canada than in 1998, a 4,9% rise 


98/97 


(Table 7). Britons increased their travel to 
Canada by 4,4% between 1998 and 1999. 
The number of visitors from France and 
Germany was up 3% in 1999 compared 
with 1998. Nevertheless, they travelled to 
Canada less often in 1999 than they did in 
1996. Canada attracted a record number 
of travellers in 1996. With 780,000 trips 
to Canada in 1999, the United Kingdom 
surpassed its 1996 peak. Even though the 
value of the pound fell relative to the 
Canadian dollar over the same period, the 
decline was small (-1%), and it did not 
deter Britons from taking 12,9% more trips 
to Canada between 1996 and 1999. Of the 
three largest European tourist markets for 
Canada, Britons traditionally take 


proportionally more trips to Canada to 
visit relatives and friends. In 1999, 35% 
of British visitors reported coming to 
Canada for that purpose. The corres- 
ponding proportions for French and 
German travellers were 27% and 19% 
respectively. That type of travel, usually 
less costly because it often does not 
involve accommodation expenses, 
appears to be less elastic with respect to 
exchange rate fluctuations. 

Between 1998 and 1999, the number 
of overseas residents who came directly 
to Canada and stayed at least one night 
increased by 6%, while the number who 
entered via the United States rose by 9%. 
Since arrivals by way of the United States 
grew more quickly, the proportion of 
direct arrivals dipped from 63% to 62% 
during the period. Direct arrivals have a 
greater economic impact because they 
stay longer and spend more per trip in 
Canada than travellers who enter via the 
United States. For example, in 1999 an 
overseas resident who travelled directly 
to Canada spent an average of $1,344 per 
trip, compared with $882 for an overseas 
resident entering Canada by way of the 
United States. The increase in direct 
arrivals in 1999 boosted the correspond- 
ing travel receipts by 21%. 

All types of travel to Canada by 
overseas residents were up between 1998 
and 1999. Trips for the purpose of visiting 
friends and family posted the largest 
increase (8%). Business travel grew by 
6%, and pleasure trips rose 5%. 


Main tourism markets, 
before and after the crisis 


While the number of overnight trips to 
Canada by overseas residents was up in 
1999 compared with 1998, it remained 
1.1% lower than in 1997 (Table 1). The 
crisis on Asian financial markets unques- 
tionably had a negative effect on travel 
from overseas countries. Indeed, the 
decline in overseas travel to Canada 
between 1997 and 1999 was primarily 
due to a 11.3% drop from the Asian 
market (Table 3). The European market 
increased 2.7% during the same period. 


> The industrialized world includes the United 
States, Japan, the four “tigers”, the European 
Union, Germany, France, Italy, the United 
Kingdom and Canada. 
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Spending by European Travellers in Canada 
One or more night trips 


$ millions 
900 


United 
Kingdom 


France Germany 


Table 6 


1997 
m 1998 
01999 


Italy Netherlands Switzerland 


Spending by Overseas Travellers in Canada 


One or more night trips 


1997 1998 1999 


millions of dollars 


Total 4,516 4,892 
United Kingdom 687 882 
France 472 465 
Germany 440 481 
Italy 105 108 
Netherlands 106 125 
Switzerland 142 141 
Sub-Total 1,952 2,095 2,202 


Japan 520 572 
Hong Kong 145 128 
Taiwan-Formosa A 227 
South Korea 96 136 
Mainland China 75 80 


Sub-Total 938 1,063 


Source: International Travel Survey 


The decline in the number of Asian travel- 
lers resulted in the decrease of their share 
of travel spending in Canada which stood 
at 29.4% in 1999 from 33.6% in 1997 
(Table 4). Nevertheless, the repercussions 
of the Asian financial crisis appear to have 
faded. As a result, the proportion of 
receipts attributable to Asian visitors rose 
by one percentage point between 1998 
and 1999. 


Change Shares 


98/97 99/98 1997281998 


Of Canada’s biggest tourist markets in 
Asia, only residents of Taiwan made more 
trips (Table 5) and spent more in Canada 
in 1999 than in 1997 (Table 6). The 
increase in the number of trips to Canada 
by Taiwanese residents is especially 
important since of all Asian tourists, they 
spend the most during visits to Canada. 
They spend more because they stay in 
Canada twice as long as travellers from 


other Asian countries. The Taiwanese 
market is a very promising one for 
Canada, having grown by 58% between 
1995 and 1999. Taiwan rose from fourth 
on the list of Canada’s top Asian sources 
of tourists and tourist dollars in 1995 to 
second in 1999, overtaking South Korea 
and Hong Kong. 

Hong Kong residents curtailed their travel 
to Canada by 8,2% between 1997 and 
1999 (Table 5). Since they cut back only 
slightly on the length of their stay and the 
amount they spent in Canada, the net 
result was a 16.9% drop in travel receipts 
from Hong Kong (Table 6). 

Travel to Canada from some European 
countries was also down, though to a 
lesser extent than travel from Asia. The 
decline was partly due to a combination 
of lower exchange rates relative to the 
Canadian dollar and increased travel to 
other European countries. Between 1997 
and 1999, residents of France reduced 
their visits to Canada by 5.7%, and 
residents of Germany by 1.5% (Table 7). 
In contrast, the number of French and 
German tourists visiting Canada jumped 
by 79% and 76% respectively between 
1990 and 1996. The British market, which 
is generally more stable, experienced less 
dramatic fluctuations. After taking 25% 
more trips to Canada in 1996 than in 1990, 
Britons increased their visits by 6.3% 
between 1997 and 1999. Unlike the 
numbers of French and German visitors, 
the number of British travellers to Canada 
has never declined. 

The international travel market for the 
last decade can be divided into two 
distinct periods. Between 1990 and 1996, 
the growth rate of overseas travel to 
Canada (48%) was higher than that of 
world arrivals (31%). What's more, the 
period was marked by an explosion in 
travel throughout the world. The promis- 
ing Asian market sent 77% more travel- 
lers to Canada in 1996 than in 1990. 
Between 1997 and 1999, however, the 
number of trips to Canada from Asia 
dropped 11.3% to a level lower than in 
1996. At the height of Canada’s popula- 
rity with Asian residents in 1996, 1.5 
million of them visited Canada, account- 
ing for 35% of all tourists from overseas 
countries. That was a few months before 
the financial crisis. 


Statistics Canada - Catalogue no. 87-003 >) 


Travel-log, Autumn 2001 


Table 7 


Overseas Travellers to Canada 
One or more night trips 


1996 1997 1998 


thousands 


Total 4,377 4,234 3,935 


Europe 2,288 2,260 2,211 
United Kingdom 691 734 747 
France 459 439 402 
Germany 447 398 379 
Italy 106 102 101 
Netherlands ie 115 110 
Switzerland 107 101 102 
Sub-Total 1,923 1,889 1,841 
Other Europe 365 371 370 


Source: International Travel Survey 


Overview of the 
international travel 
to Canada in 2000 


Propelled by a strong world economy and 
special events commemorating the arrival 
of the new century, international tourism 
surged 7.4% between 1999 and 2000. 
This was the strongest increase since 
1992. That year, it may be recalled, was 
marked by a resurgence in leisure travel 
at the end of the Gulf War. 

International tourism receipts reached 
$476 billion in 2000, up 4.5% from 1999. 

Worldwide, Canada ranked 8" in 
terms of international tourist destinations 
in 2000. 


Record number of 
international travellers 
to Canada in 2000 


International overnight trips to Canada 
increased for the eighth consecutive year, 
reaching a record 19.6 million in 2000. 
Overnight trips from overseas countries 


Change 
1999 98/97 99/98 99/97 99/96 
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advanced 4.9% to 4.4 million whereas the 
roughly 15.2 million overnight trips that 
Americans made to Canada in 2000 
marked a slight increase (0.3 %) from 
1999. 


International Travel Survey (ITS) 
Methodology 


Travel from European countries 
increased 3.5 %, due mainly to record 
travel by British tourists, who took 
866,000 trips to Canada in 2000. The 
growth rate for trips made by British 
travellers more than doubled from the 
previous year. 

Travel from France and Germany , the- 
third and forth-ranked overseas tourist 
market for Canada, declined 2%. 

While lower than the record number 
reached in 1996, the number of trips from 
Asia increased by 6.1% between 1999 and 
2000. Travel from Asia was led by a 
35.4% increase from South Korea. 

Taiwanese travel to Canada rose 3.2% 
to a record 160,000. Travel from Japan, 
the largest source of Asian tourists in 
Canada, was down 3.1 % from last year. 

Smaller travel markets in Asia showed 
new vigour. Thus, the Chinese and Israelis 
increased their trips to Canada by 23.3% 
and 21.0% respectively. 

Finally, since 1995, Canada has 
received 50.0% more travellers from 
Africa. In 2000, 73,000 Africans visited 
Canada. 


The number of travellers arriving in Canada is recorded by border authorities at every _ 
point of entry to Canada and indexed by category and mode of transportation used. All 
foreign travellers are counted at all but seven points of entry, where the volume of 
automobile and bicycle traffic is calculated from samples. 

Statistics Canada’s information on expenditures and the characteristics of international 
trips is derived from questionnaires distributed by Customs authorities on a sample basis, 


Number of questionnaires completed by travellers (overnight trips): 


1995 


American visitors 47,616 


Overseas visitors 14,384 


46,762 
15,838 


1996 1997 1998 1999 2000 


46,056 
14,544 


44,770 
11,830 


43,355 
11,944 


40,700 
12,500 


For more information on the methodology and definitions used in the ITS, please consult 
the publication International travel, Statistics Canada Catalogue No. 66-201-XPB. 
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Characteristics of 


international travellers 
First quarter 2001 


A resurgence in American trips to Canada 
and continued growth in travel by over- 
seas residents helped boost overall 
tourism in the first quarter. About 2.8 
million tourists arrived from foreign 
countries between January and March, up 
5.5% from the first quarter of 2000. 

U.S. residents took 2.2 million over- 
night trips in the first quarter, up 6.0% 
from the first quarter of 2000 and the first 
year-over-year increase since the second 
quarter of 2000. About 600,000 tourists 
arrived from overseas countries during the 
first quarter, up 3.8%, the ninth conse- 
cutive quarterly increase. 

Canadians reported a record 4.8 
million trips of one or more nights outside 
Canada, the second highest first quarter 
result in the history of the survey. (The 
highest first quarter result, 5.0 million 
trips, was posted in 1992.) A record 
number of Canadians travelling to over- 
seas countries contributed to the overall 
growth (+4.0%) - travel to U.S. locations 
dipped 2.0%. 

Winter holiday traffic to Canada surges 
United States residents took almost 1.1 
million holiday-related overnight trips to 
Canada during the January-to-March 
period, 16.8% more than in the first 
quarter of 2000; it was the highest-ever 
first quarter holiday figure. Approxi- 
mately half a million trips were for 
business, up marginally (+0.4%) com- 
pared with the first quarter of 2000. Trips 
for visiting friends or family were down 
4.9% over the same period. 

Downhill ski resorts are becoming 
increasingly popular among U.S. 


travellers; approximately 400,000 trips, 
or 18.0% of first quarter overnight travel, 
involved downhill skiing or snow- 
boarding. 

Americans took 1.3 million trips by 
car to Canada in the first quarter, up 6.7%, 
and the number of trips by air rose 3.5% 
to 0.7 million. 

USS. travellers spent an estimated $1.1 
billion (excluding international fares) on 
their overnight trips to Canada in the first 
quarter, a 12.5% increase. Travellers 
spent $482 on average per trip, up 6.1% 
from 2000. 


Ontario receives biggest 
gain in American tourists 


American tourists reported more than | 
million overnight visits to Ontario in the 
first quarter, up 7.6% from the first 
quarter of 2000 and the largest provincial/ 
regional gain across the country. British 
Columbia enjoyed a 5.0% increase, or 
619,000 visits, the second largest 
increase. 

Among the top five states of origin for 
U.S. tourists to Canada during the first 
quarter, New York had the strongest 
percentage increase (+23.8%) followed 
by Massachusetts (+15.9%). However, 
travel from the sunshine state of 
California, the fourth largest tourist- 
generating state for Canada, dropped 
13.0%. 


Asian markets spur growth 
from overseas 


Overnight travel from the Asian countries 
increased 8.5% to 189,000 in the first 
quarter. Traffic from Japan, Canada’s 
second largest overseas market, rose 7.9% 
to 68,000 trips. However, European 
residents made 1.6% fewer trips to 
Canada in the winter quarter. Most of this 
decline was due to decreases in the 
number of German (-7.7%) and French 
(-8.3%) travellers. 

Overseas residents spent $0.8 billion 
on their overnight trips to Canada in the 
first quarter, up 14.8% from the first 
quarter of 2000. Average spending 
expanded 11.7% to $1,297 per trip. 

A large contingent of overseas tourists 
visited Canadian ski resorts. In the first 
quarter, one-quarter of overseas trips 
involved downhill skiing or 


Note to readers 


“Tourism” in this analysis is defined as 
trips of one or more nights for the 


purposes of pleasure or holiday, visiting 
friends or relatives, business and for 
personal reasons. 


snowboarding. This figure rises to 42.0% 
when only vacation/holiday trips are 
counted. 


Canadian travel to United 
States declined 


Canadians took 3.2 million overnight trips 
to the United States in the first quarter, 
down 2.0% compared with the first 
quarter of 2000. This marked the second 
consecutive year-over-year quarterly 
decrease. 

New York, Virginia and Florida were 
the only states among the top 10 visited 
by Canadians to see increases in the 
number of travellers. The gambling state 
of Nevada saw a 20.9% reduction in 
Canadian traffic. Pennsylvania and South 
Carolina also saw double-digit declines. 

Pleasure and holiday travel was the 
main reason for 1.7 million Canadian trips 
to the U.S. in the first quarter, down 2.1% 
from the first quarter of 2000. Business- 
related trips also declined 2.1% to 
661,000. Canadians took 3.8% fewer trips 
to visit friends or family living south of 
the border in the first quarter. 

Canadians took 1.6 million flights to 
the United States in the first quarter, down 
1.8% from the first quarter of 2000. Auto 
trips south of the border declined 2.5% 
to 1.4 million. 

Canadians spent almost $2.7 billion on 
overnight trips to the United States in the 
first quarter, up 6.2% from the first quarter 
of 2000. Average spending rose 8.3% to 
$843 per trip. 


Record Canadian travel 
overseas 


Canadians made a record 1.7 million 
overnight trips to overseas countries in 
the first quarter, up 17.6 % from the first 
quarter of 2000. 

Travel to Asian destinations jumped 
64.6% to 258,000 overnight visits in the 
first quarter, the largest regional gain in 
Canadian traffic. Locations in Oceania 
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followed with a 47.7% increase. Sun 
destinations in the Caribbean drew more 
than half a million Canadians in the winter 
quarter, a 29.4% jump from the first 
quarter of 2000. 

Canadians spent almost $2.0 billion on 
their overseas travel in the first quarter, 
up 16.6% from the same three months of 
2000. Average spending remained fairly 
steady at $1,200 per trip. 

This release summarizes data now 
available from the International Travel 
Survey. The tables and various statistical 
profiles and microdata files of characte- 
ristics of international travellers for the 
first quarter are now available on request. 


International travel 


account 
Second quarter 2001 
(preliminary) 


Canada's international travel deficit - the 
difference between what Canadians spend 
abroad and what foreigners spend in 
Canada - posted its lowest level in two 
years during the second quarter. It fell 
from a revised $485 million in the first 
quarter to $440 million in the second 
quarter, extending a downward trend that 
started in the third quarter of 2000. 

This result was mainly due to lower 
spending by Canadians travelling abroad. 
From April to June, Canadian residents 
spent an estimated $4.6 billion outside the 
country, 2.5% less than in the first quarter. 
At the same time, foreign travellers 
injected close to $4.2 billion in the Cana- 
dian economy, down 1.8% from the first 
quarter. 


Note to readers 


This international travel account 

analysis is based on preliminary 
_ quarterly data, which are seasonally 
_ adjusted. Amounts are in Canadian — 
dollars and are not adj sted fer 
: inflation. : 

+ represent spe 

_foreigners travelling in 
| including education anc 
| spending. Payments represer 
_ by Canadians travelli 
. including education a 
. spending. - _ 
: Dieres countries are countri 
. other than the United States. _ 


Canadians made 11.4 million same- 
day and overnight trips outside Canada 
in the second quarter, a 3.8% decline from 
the previous quarter. Foreign travel to 
Canada fell slightly (-0.4%) to just under 
12.6 million trips. 


Lower Canadian spending 
brought down the travel 
deficit with the United States 


Canadians took 10.2 million same-day 
and overnight trips south of the border, 
4.8% fewer than in the first quarter. They 
spent an estimated $2.8 billion in the 
United States from April to June, down 
4.0% from the first quarter. 


U.S. residents spent just under $2.6 
billion in Canada, up slightly (+0.3%) 
from the first quarter; their number of trips 
was practically unchanged at about 11.5 
million. 

As a result, the travel deficit with the 
United States declined for the fourth 
consecutive quarter to $233 million. This 
represents the lowest travel deficit with 
the United States since the first quarter 
of 1999. 


Travel deficit with overseas 
nations increased 


Canada's travel deficit with countries 
other than the United States climbed from 
a revised $128 million in the first quarter 
to $207 million in the second quarter, the 
highest since the fourth quarter of 1998. 

Canadians took 1.2 million trips to 
overseas destinations in the second 
quarter, down 0.4% from the first quarter. 
Their spending on those trips remained 
nearly unchanged at just over $1.8 billion. 

Overseas residents, for their part, spent 
and travelled less in Canada in the second 
quarter than they did in the first quarter. 
They made 4.8% fewer same-day and 
overnight trips to this country and spent 
just over $1.6 billion, down 4.9% from 
the first quarter. During this period, most 
European currencies depreciated against 
the Canadian dollar. 


Travel deficit down for the fourth consecutive quarter 


$ billions 
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International travel account receipts and payments 


Second 
quarter 
2000" 


United States 
Receipts 
Payments 
Balance 


All other countries 
Receipts 
Payments 
Balance 


Total 
Receipts 
Payments 
Balance 


‘ Revised figures. 
P Preliminary figures. 
Note: Data may not add to totals due to rounding. 


Travel price index 
Second quarter 2001 


TPI up 1.5 percent from same 
period last year 


. Note to readers 


_ The Travel Price Index (TPI) is an aggregate 
index of goods and services used by travellers 
in Canada. Price movements are derived from 


detailed Consumer Price Index (CPI) series. 
A technical report on the Travel Price Index 
is available from the Tourism Statistics 
Program at (613) 951-1673. 


In the second quarter of 2001, consumers 
experienced a 1.5 percent increase in the 
prices of goods and services included in 
the Travel Price Index basket. Most 


First Second First 
quarter quarter quarter to 
2001° 2001? second 
quarter 

2001 


Seasonally adjusted 


$ millions % change 
2,566 0. 
2,924 -4. 
-358 


1,692 
1,820 
-128 


4,259 
4,744 
-485 


components of the Travel Price Index 
were up compared with the same quarter 
of last year. However, a decline in the 
cost of inter-city transportation (-5.1%), 
which accounts for nearly one-fifth of 
travellers’ expenditures, largely explains 
why the Travel Price Index was only 
slightly higher than last year. This is the 
first time since 1993 that the cost of inter- 
city transportation has declined in a 
second quarter. 
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Among the components accounting for 
a fairly large share of consumers’ budgets, 
local and commuter transportation led the 
increase with a gain of 3.4 percent 
between the two periods. Since last year, 
traveller accommodation has risen by 
2.1 percent. Such a modest increase has 
not been seen since the same period in 
1996. As the following chart shows, 
traveller accommodation accounted for 
18.3 percent of all travel expenditures in 
the second quarter of 2001. 

In comparison, the CPI was up 
3.6 percent in the second quarter of 2001 
compared with the same quarter of last 
year. 


TPI up 2.1 percent from 
preceding quarter 


In the second quarter of 2001, the Travel 
Price Index was up 2.1 percent from the 
preceding quarter. The rise in the TPI is 
mainly attributable to higher rates for 
traveller accommodation. Accommoda- 
tion costs were up 8.0 percent between 
the first and second quarters of 2001, 
owing to the introduction of summer rates 
in response to the seasonal increase in the 
demand for hotel services. The seasonal 
increase in accommodation prices is the 
lowest recorded since the past five years. 
For a third consecutive quarter, the cost 
of inter-city transportation was down 
(-1.0%). 

During the second quarter of 2001, the 
cost of all goods and services recorded 
by the Consumer Price Index was up 
1.6 percent from the preceding quarter. 


TPI Weights by Component, Second Quarter 2001 


Inter-city transportation 


Operation of automotive vehicles 


f Traveller accommodation 


(Food and beverage served in 
restaurants 


& Clothing and Footwear 


Ej Other 
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VISITORS TO CANADA (000s) 
From United States 
One or more nights visits 
- By auto 
From Overseas 
One or more nights visits 
Top Seven Countries: 
United Kingdom 
Japan 
Allemagne 
France 
Australie 
Hong-Kong 
Taiwan 


CANADIANS OUTSIDE CANADA (000s) 
To United States: 
One or more nights visits 
- By auto 
To overseas (one or more nights) 


INDUSTRY 
Airline passengers (Level |) (000s) 
Airline passenger-km (Level 1) (000,000s) 


PRICES 1992 = 100 (not s.a) 
Travel Price Index 
Consumer Price Index 
- Restaurant meals 
- Inter-city transportation 
- Renting and leasing of automotive vehicle 
- Gasoline 


ECONOMIC 
Gross Domestic Product, 1992 prices (s.a.) (000,000s) 
- Amusement and recreation (000,000s) 
- Accommodation and food services (000,000s) 
Personal disposable income per capita (s.a.) 
LABOUR (000s) 
Labour force (S.a.) 
Unemployed 
Employed 
- Accommodation and food services (not s.a.) 
EXCHANGE RATES (in Canadian dollars) 
American Dollar 
British Pound 
Japanese Yen 
German Mark 
French Franc 


(s.a.) seasonally adjusted. 
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Second quarter 


2000 
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4,019 
2,441 
1,284 
1,222 
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109 
94 
49 
41 
51 


10,898 
3,698 i 
15959 
1,046 


129.4 
113.0 
114.4 
173.6 
176 
130.0 


784,116 

7,856 
20,901 
20,461 


15,946 
1,065 
14,881 
976 


1.4802 
2.2701 
0.0139 
0.7071 


0.2108 


2001 
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1,174 


238 
122 
98 
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50 
39 
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10,383 
3,554 
1,874 
1182 


131.3 
117.1 
117.6 
164.7 
120.5 
139.0 


798,133 


Roe 
21,443 
21102 


16,237 
1,136 
15,101 
985 


1.5411 
2.1903 
0.0126 


0.2053 
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